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1.0. Acumens Sales & Special-Order Management. 
To use the Acumens Sales & Special-Order Management feature 

 

1. Select  Search (Alt+Q)  in the upper-right corner, enter Acumens Sales & Special-Order Management Setup, 

and then choose the related link. 

2. On the Acumens Sales & Special-Order Management Setup page, enable Sales & Special-Order Management 

field.  
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2.0 Special Order Reservation- Purchase Order 
To create special reservation through purchase order 

Choose the  icon. 

Enter Purchase Orders and choose related Link. 

Choose New action 

Fill in fields as necessary 

In the lines click on Special Order Reservation Menu action 
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Enter Customer No.  and Reserved Quantity. 

 

Posting purchase receipt updates the Quantity received and Outstanding Quantity fields 
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3.0 Special Order Reservations- Transfer Orders 
To create special reservation through Transfer order 

Choose the  icon. 

Enter Transfer Orders and choose related Link. 

Choose New Menu action 

Fill in fields as necessary 

In the Lines Fast Tab click on Special Order Reservation Menu action 
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Enter Customer No.  and Sales Order Quantity 

 

Posting Transfer receipt updates the Quantity received and Outstanding Quantity fields in the Special-Order 

Reservations. 
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4.0. Sales Orders 
When sales order is shipped for the customers with special order reservations the Outstanding quantity and Quantity 

Shipped fields are updated.  

Sales Order 

To create a sales order shipment: 

Choose the  icon. 

Enter Sales Orders and choose related Link. 

Choose New Menu action 

Fill in fields as necessary 
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Outstanding Quantity and Quantity Shipped fields in customer’s Special Order Reservation entry are updated 

on sales order shipment. 
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When all the quantity reserved is shipped the Special-Order Reservation entry; Outstanding Quantity, Quantity Shipped 

and Complete fields are updated. The user will not be able to edit a completed entry. 
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When a sales order for a customer without Special Order Reservation is shipped, the inventory available 

calculation considers the Outstanding Quantities on Special Order Reservation entries for other customers and 

raises error message if inventory is not sufficient to fulfill the order shipment. 

Quantity on Special Order Reservation orders 
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Inventory availability in location CA. 

 

Sales Order to ship the Item to customer without Special Order Reservation. 

 



15 
 

Inadequate inventory to cover the sales order shipment error message is displayed. 

 

Sales order shipment can be created for the customer with Outstanding Quantity in Special Order Reservation. 
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Posted sales shipment. 
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5.0. Edit Special Order Quantity Permission 
To allow a user to edit special order reservation. 

Choose the  icon. 

Enter User Setup and choose related link 

Select User and Choose Acumens User Setup Card. 

 

Click Edit Reserved Quantity field to enable the user to be able to edit Reserved quantity. 
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The user enabled can edit Special Order Reservation Entries by: 

i. Navigating to Special Order Entries page on the Purchase order or Transfer Order documents. 
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ii. Navigating to Special Order Reservations page: 

Choose the  icon. 

Enter Special Order Reservations 
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6.0. Special Order Delivery Schedule 
To create a Special-Order Delivery schedule 

Choose the  icon. 

Enter Purchase orders. 

Select Purchase order record to Open 

Choose Special Order Delivery Schedule action in the lines 
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Enter Item Code, Qty Scheduled for Delivery and Customer No. Fields 

 

 

When the purchase order is receipted, the Special-Order Delivery Schedule Qty Received field is updated. 
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When Sales order is shipped the Special-Order Delivery Schedule; Quantity Delivered, delivered fields are updated. 

 

 

 


