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1. Assumptions.

For this documentation, itis assumed that the user is already familiar with the processes and
features of the following Add-ons.

- Acumens Subscription & Maintenance Fee Billing.
- Acumens Professional Services Management.

- Acumens e-Payments.

- Acumens Emailing.

- Acumens e-Receivables Management.



2. Role Center.

CRONUS USA, Inc. Sales Documents~  APS Documents~  SMFee Documents~  Posted Sales Documents - Pasted APS Documents  Posted SMFee Documents All Reports

Items. SMFee Service ltems  Resources  Payment Methods ~ ACH Bank Accounts Credit Review Customers P
3

SMFee ltems  Customers Projects  Bank Accounts Customer Exception List  Customer Credit Scores

Actions

> Acumens SMFee Billing > Acumens Professional Services > Acumens e-Mailing > Acumens eReceivables > Acumens e-Payments

Acumens Professional Services Activities

Work Orders
pending Completed
 —

Invoicing

Open involcing posted Invoicing

Self-Service

Time Sheets

In progress Submitted Rejected pproved

0 0

Acumens SMFee Billing Activities -~

SMFee Contracts ‘SMFee Master Contracts

o Expired One Time Active Master Inactive Master
Contracts Contracts ntracts tracts Contracts

0

SMFee Contract Invoice Due Dates

e Dueingl -90
Days Days

SMFee Documents

SMFee Contract

Posted SMFee Documents

Posted SMFee ..

Acumens e-Receivables Activities

Payments

summary of Past Due Recetvables

Customers on .. | Skipped vercue.
Review Invoices Ivoices

AGING FOR PAST-DUE RECEIVABLE LAST UPDATED
Aging Cues

1-30 Days Pas
Due

Sales Documents Pasted Sales Documents

ted Sales Posted Retum
eipts




3. Software Sales.

Licenses and Software sales are handled and processed through the Acumens Subscription &
Maintenance Fee Billing Add-on which is part of the app packages that make up Acumens Software
Sales and Services app.

SMFee Sales Orders are used to sales licenses or Software.

To create and process a SMFee Sales Order, on the role center navigate to SMFee Documents >
SMFee Sales Orders. This is also available by search.

| Dynamics 365 Business Central

CRONUS USA, Inc Sales Documents APS Documents SMFee Documents Posted Sales Documents Posted APS Documents Posted SMFee Documents AP
SMFee Sales Quotes SMFee Sales Credit Memos ~ SMFee Contract Quotes  Active Master Contracts  Active SMFee Contracts
> Acumens SMFee Billing > Acumens Professional Services > Acumens e-Mailing > Acumens eReceivables > Acumens e-Payments

Acumens Professional Services Activities

Work Orders

Pending

L

Inveicing

Open Invoicing

Self-Service

Opens SMFee Orders list.

Dynamics 365 Business Central

CRONUS USA, Inc. Sales Documents SMFee Documents ted SMFee Documents All Reports =
SMFee Sales Quotes SM t Memos  SMFee Contract Quotes acts
SMFee Sales Orders: Al @ o New [ Delete Report Order Release Posting Print/Send Navigate Acumens ePayments Acumens eMailing More options 2 Y ]

ent Date

SMORD0000A D000 The Cannon Group PLC 000 000 €A 1/20/2025 Open Developer@sbedynamicserp.com No




Create a new Order and Select customer.

Dynamics 365 Business Central

<«

N
SMFee Sales Order (&) 3 + T / Saved o A
S
SMORDO00006 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate ~Acumens SMFeeBiling  Acumens ePayments  Acumens eMailing Actions ~  Related »  Reports v Automate ~  Fewer options ©
General Show more
Customer Name |The Cannon Group PLC . ‘ Due Date ‘5/1/2025 | ‘
Contact |Mr. Andy Teal ‘ Requested Delivery Date ‘ = ‘
Posting Date |4/1/2025 B ‘ Customer PG No, ‘ ‘
Order Date |4/1/2025 ] ‘ Acumens ePayments
Apply Credit No ‘ o ‘
Lines Manage Line  Order e B
SMFee
SMFee SMFee termi. SN
Variant  Starting Next Invoice Installation oOf  Cotermi s ee Unit Price Line Amount Amo
Type Description Code Date Date Date Amount Cost Amount ~ Freque.. ~ SMCost/Unit SMFee/Unit/Peri. Quantity Excl. Tax Excl Tax Including
> ltem * * 4 000 000  Month 000 0.00 0
< »
Subtotal Excl. Tax (USD) 0.00 Total Excl. Tax (USD) 000
Inv. Discount Amount Excl. Tax (USD) | 0.00 ‘ Total Tax (USD) 000
Invoice Discount % | n‘ Total Incl. Tax (USD) 000

On the Order lines, select the Iltem and update SMFee Start and Next invoice date.

&«

P
SMFee Sales Order ( f\\ 3 =+ i +Saved =iy
R
SMORD00006 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate  Acumens SMFee Biling  Acumens ePayments  Acumens eMailing Actions »~  Related v Reports ~  Automate Fewer options
General Show more
Customer Name |The Cannon Group PLC ‘ Due Date ‘ 5/1/2025 ] ‘
Contact |Mr. Andy Teal . ‘ Requested Delivery Date ‘ &= ‘
Posting Date |a/1/2025 m ‘ Customer PO No. ‘ ‘
Order Date |4/1/2025 ] ‘ Acumens ePayments
Apply Credit No. ‘ o ‘
Lines Manage Line Order e B
SMFee
SMFee SMFee Cotermi... SMFee SMFee
Variant  Starting Next Invoice Installation No Of  Coterminous SMFee Unit Price Line Amount Amount
Type o. D iption Code Date * Date Date ay Amount Cost Amount  Freque... SMCost/Unit. SMFee/Unit/Pe Quantity Excl. Tax Excl. Tax Including Tax
- ltem D365-400  Microsoft 365 Business Standard 41/2025  4/1/2025  4/1/2025 0 0.00 000  Year 000 1,400.00 1 140000 1,400.00 1442.00
< »
Subtotal Exdl. Tax (USD) 1,400.00 Total Excl. Tax (USD) 1,400.00
Inv. Discount Amount Excl. Tax (USD) | o.on‘ Total Tax (USD) 2200
Invoice Discount % | 0‘ Total Incl. Tax (USD) 1,442.00




In some cases, you may be purchasing the softwares or licenses you sell directly from you vendor.
In this case, you can opt to create a purchase order directly from the SMFee Sales Order. This is not

a mandatory step.

To do that,

a. Ensurethe Vendor No. and the Purchasing code on the item is populated.

365 Business Central

€ item Card 4 + o) +Saved [ —
D365-400 - Microsoft 365 Business Standard
Home Request Approval Item Prices & Discounts  Rental  Acumens SMFee Billing Actions v Related v Reports v Automate »  Fewer options [
Acumens Claims & Rebates >
Sustainability >
Rental > No | No
Acumens SMFee Billing
SMFee Type ‘Subsm ption Fee v ‘ SMFee Contract Mandatory a
. Frequency ‘Vear v ‘ SMFee Info Unit “ ‘
SMFee Rounding Precision I oot ] SMFee One Item/Contract Per Line @
Vendor No. ‘ 20000 ~ ‘ MFee Cost
Purchasing Code ‘ SPEC ORDER o ‘ MFee Cost Scheme Purehase Price Lookup v
SMFee Contract Template Code ‘ PREPAID-Y v ‘ Flat SMFee Cost Amount
SMFee Contract Acc. Gr. Code ‘SOFTWARE v ‘ Sales Prices
_ Sales Pricing Scheme Sales Price Lookup v
SMFee Item Group ‘CVITEM o ‘
L il Elat/Minimum Fe: 000

b. These are defaulted to the sales line when the item is selected but user can be change.

Dynamics 365 Business Central J sl S o] )
€ SMFee Sales Order 2 + ] / Saved oA
SMORD000Q06 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate Acumens SMFee Billing ~ Acumens ePayments  Acumens eMailing Actions \~  Related v Reports v - (0]
General Show more
Customer Name ‘The Cannon Group PLC - ‘ Due Date |5/1/zuzs ] ‘
Contact ‘Mr. Andy Teal - ‘ Requested Delivery Date | = ‘
Posting Date ‘4/1/2025 [ ‘ Customer PO No. [ |
Order Date ‘4/1/2025 m ‘ Acumens ePayments
Apply Credit No. | v ‘
Lines Manage Lline Order L @
SMFee
Coterminous SMFee Unit Price Line Amount Amount Unit of Quantity
Type CostAmount  Freque..  SMCost/Unit. SMFee/Unit/Period  Quantity Excl. Tax. Excl. Tax ndluding Tk Measure Code Qty.toShip  Location Code Shipped  Qty. to Invoic:
S ftem i 000 Year 000 140000 1140000 1,400.00 144200  EACH 1A
Rl »
Subtotal Excl. Tax (USD) 1,400.00 Total Excl. Tax (USD) 1400.00




c. Release the order. On the action ribbon go to “Acumens SMFee Billing” and click on “Create

Linked PO” action to create a purchase Order.

Dynamics 365 Business Central

@, Envionment:
& SandboxdC:

€ SMFee Sales Order =4 + i +/Saved (=3
SMORDO00006 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate Acumens SMFeeBiling ~ Acumens ePayments  Acumens eMailing Actions ~  Related ~  Reports v

Create Linked PO | @ Open Linked PO
General Show more
Customer Name |The Cannon Group PLC - ‘ Due Date ‘5/1/2025 i) ‘
Contact |Mr. Andy Teal - ‘ Requested Delivery Date ‘ EI‘
Posting Date |4m/2025 [ ‘ Customer PO No. ‘ ‘
Order Date |4m/2ozs i ‘ Acumens ePayments

] R | -
Lines Manage Line Order = B
SMFee
Coterminous SMFee Unit Price Line Amount Amount Unit of Purchasing Quantity

Type CostAmount  Freque..  SMCost/Unit SMFee/Unit/Period  Quantity Exdl. Tax Excl. Tax ncluding Tax ~ Measure Code  Code Qty-toship  Location Code Shipped Q- to Invoic
> ltem 000 | vear 000 1,400.00 1 140000 1,400,00 144200  EACH SPEC ORDER 1A
4 »

&

Dynamics 365 Business Central

@ Emionment:

< SMFee Sales Order 4 Sk |  Saved o
SMORDO0006 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Prin/Send Navigate Acumens SMFeeBiling ~Acumens ePayments  Acumens eMailing Actions ~  Related v Reports v/ 0]
reate Linked PO Open Linked PO 58
General Show more
Customer Name ‘The Cannon Group PLC : ‘ Due Date |5/1/2025 i ‘
Contact ‘ Mr. Andy Teal - ‘ Requested Delivery Date | ] ‘
Posting Date 4172025 | ‘
Purchase Order(s) will be created based on selected Purchasing
Orcer Date i Code on Order lines. Proceed?
| o)
e ([ ne |
Lines Manage Line Order 2 B
SMFee
SMFee SMFee Cotermi... SMFee SMFee
Variant Starting Next Invoice nstallation No Of Coterminous Coterminous SMFee Unit Price Line
Type No. Description Code  Datet Date Date Days Amount  CostAmount Freque.. SMCost/Unit.  SMFee/Unit/Period  Quantity Excl. Tax
- Item | D365-400 Microsoft 365 Business Standard 4/1/2025  4/1/2025 412025 0 000 000 | Year 0.00 1,400.00 1 140000 1




ics 365 Business Central

SMORDO00006 - The Cannon Group PLC

Home Report Release Posting Prepare Order Request Approval Print/Send Navigate Acu ng Acumens ePayments  Acumens eM Actions Related Reports
Create Linked PO [ Open Linked PO
General
tomer Name The Cannon Group PLC Due 5/1/2025 a
Mr. Andy Teal Requested Delivery Date =
Posting D: 4/1/2025
o @ 106024 Purchase Order created Successfully
rder Dats 4/1/2025
[ ok
Lines Manage Line Order 2 B
aria e erm . it Price
> D365-400  Microsoft 365 Business Standard 0.00 000  Year 0.00 1,400.00 1 140000
Dynamics 365 Business Central
& SMFee Sales Order 2 + @ Saved e
SMORDO0006 - The Cannon Group PLC
Home Report Release Posting Prepare  Order RequestApproval  Print/Send  Navigate Acumens SMFee Billing ~ Acumens ePayments  Acumens eMailing Actions v Related »»  Reports d
[ Create Linked PO Open Linked PO
General Show more
Customer Name ‘The Cannon Group PLC . ‘ Due Date ‘5/1/2025 ] ‘
Contact ‘Mr. Andy Teal . ‘ Requested Delivery Date ‘ ] ‘
Posting Date ‘4/1/2025 A ‘ Customer PO No
Order Date ‘4/1/2025 i ‘ Acumens ePayments
<] | 7
Lines Manage Line  Order 2 B
SMFee
SMFee SMFee Cotermi. SMFee SMFee
Variant Starting Next Invoice nstallation No of Coterminous Coterminous SMFee Unit Price Li
Type No. Description Code  Datef Date Date Days Amount Cost Amount  Freque..  SMCOSt/Unit..  SMFee/Unit/Period  Quantity Excl. Tax
> Item ! D365-400  Microsoft 365 Business Standard 47172025 4/1/2025 4/1/2025 0 0.00 000 Year 0.00 1,400.00 1 140000




environment
2

Dynamics 365 Business Central SandboxBC25

& Purchase Order e + iy  Saved oA

106024 - First Up Consultants
Home Prepare  Print/Send Order  Acumens eMailing  Acumens Document Approvals Actions ~  Related ~  Automate -~ Fewer options d

General Show mare
Vendor Name ‘F\rst Up Consultants ‘ Construction Project Code ‘ v ‘
Contact ‘ Evan Mclntosh Vendor Shipment No.
Document Date ‘4/1/2025 [ ‘ Linked with E-Document
Vendor Invoice Ne. \ PI0000S \

D Acumens Document Approvals

Approval Status New Status Open
Lines Manage Line Functions Order € Show Lines with Issues [ =]
Item
Reference Bin Reserved Unit of Direct Unit Cost Gen. Prod. Line Amount
Type No. No. Description Location Code Code Quantity Quantity Measure Code Excl. Tax Tax Area Code Tax Group Code Posting Group Excl. Tax Qty. to
> Item i D365-400 Microsoft 365 Business Standard CA 1 _ EACH 1,250.00 SALESTAX SERVICES 1,25000

e. Update Vendor Invoice No., Release and post purchase order.

@ Evironment

Dynamics 365 Business Central Sandbonsc2s

106024 - First Up Consultants

Related Automate Fewer opt

Home Prepare  Print/Send Order Acumens eMailing  Acumens Document Approvals

General

first Up Consultants

Evan Mcintosh Vendor Shi

0 4/1/2025 @l Linked with E-Document
e N PI0000S
o @ Receive
Invoice
Acumens Document Approvals ® Receive and Invoice
al New Released

Cancel

Issues

Lines Manage Line Functions Order € Show Lines w

EACH

Item Microsoft 3




Dynamics 365 Business Central

106024 - First Up Consultants

Home Prepare Print/Send Order

General

Acumens eMailing

Acumens Document Approvals

Actions Related Automate

First Up Consultants
Evan Mcintosh

2025

1@

ndor Invoice N PID000G

Acumens Document Approvals

Approval Statu New

Lines Manage Line Functions Order @ Show Lines with Issues

¥ Item D365-400

Vendor Shipment

Linked with E-Document

Purchase Invoices window.

Do you want to open the posted invoice?

The order is posted as number 108217 and moved to the Posted

Released

osoft 365 Business Standard CA 1 EACH 1,250.00 SALESTAX SERVICES
Dynamics 365 Business Central 8 E":f,:zmt &
€ Posted Purchase Invoice 2 - i + Saved [
108217 - First Up Consultants
Home Print/Send Invoice  Incoming Document More options ®
General Show more
Vendor First Up Consultants Due Date 4/30/2025
Contact Evan Mclntosh Vendor Invoice No. PI00006
Posting Date 4/1/2025
Lines Manage ~ Line 2 B
b 58
Unit of Direct Unit Cost Tax Group Line Amount
Type No. Description Quantity  Measure Code el Tax Unit Price(§) ~ TaxAreaCode  Code Line Discount % Excl.Tax  Project No. Deferral
- ltem 1 D363-400 Microsoft 365 Business Standard 1 EACH 1,250.00 1,400.00 SALESTAX 1,250.00
K »
Invoice Discount Amount Excl. Tax 0.00 Total Tax ( 0.00
Total Excl. Tax (USD) 1,250.00 Total Incl. Tax (USD) 1,250.00




Proceed to post the SMFee Sales Order.

Dynamics 365 Business Central

€ s = O}
SMORD00006 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Prin/Send  Navigate Acumens SMFee Billing  Acumens ePayments  Acumens eMailing Actions Related Reports
General
The Cannon Group PLC D 5/1/2025 ]
Mr. Andy Teal Rec Deli (7]
Posting Date 47172025 Al Customer PO No.
Ord e 1 @ Ship
Invoice
® Ship and Invoice
Lines Manage Line  Order
Cancel
staring —
> hem D365-400  Microsoft 365 Business Standard /172025 0 000 0.00  Year 000 1,400.00 1 1
B 5 1,400.00 1,400.00
Dy ics 365 Business Central 8, ;ﬁz::zt ja] b
& SMFee Sales Order $ 4 } il v Saved [ e
SMORDO00006 - The Cannon Group PLC
X Default Dimension Priorities are not defined for Source Code: SERVICE.  Don't show again | Do you want to initialize Dimension Priorities? 7
Home Report Release Posting Prepare Order Request Approval Print/Send Navigate Acumens SMFee Billing  Acumens ePayments ®
General Show more
Customer Name The Cannon Gr¢ The order is posted as number PSCI0000004 and moved to the @/2025 |
— Posted Sales Invoices window.
Contact Mr. Andy Teal [ i
— Do you want to open the posted invoice?
Posting Date 4/1/2025
Order Date 4/1/2025 e | ‘|
) v
Lines Manage Line Order e B
SMFee
SMFe: SMFee Cotermi... SMFee SMFee
Variant Starting Next Invoice Installation No Of  Coterminous Coterminous SMFee
No. Description Code Date Date Days Amount CostAmount  Freque..  SMCost/Unit.
= ltem D365-400  Microsoft 365 Business Standard 4/1/2025 4/1/2025 4/1/2025 0 0.00 0.00  Year 0.00




Posted SMFee Invoice

PSCI0000004 - The Cannon Group PLC

Invoice  Correct  Print/Send  Mavigate  Electronic Document ~ Acumens ePayments ~ Acumens eMailing Mare opticns [@
General Show mare
No. PSCI0000004 Quote No.

Customer The Cannon Group PLC Order No. SMORD00006
Contact Mr. Andy Teal Your Reference
Posting Date 4/1/2025 Closed
Due Date 5/1/2025 Email developer@sbcdynamicserp.com
Lines Manage  Line = B
Next ShFee SMFee SMFee
Variant Invoice Install. s Cotermin..  SMFee Unit Price Unit of Line Amount
Type Na. Code Description Date Date No Of Days Amount  Frequency  SMCost. SMFeef... Quantity Measure Code Excl. Tax
- Item Microsoft 365 Business Standard 4/1/2025  4/1/2025  4/1/2025 0 000 Year 000  1400.. 1 140000  EACH 1.400.00
“ >
nvoice Discount Ameunt Excl, Tax 0.00 Total Tax (USD) 42.00
Total Excl. Tax (USD) 1,400.00 Total Incl. Tax (USD) 1,442.00




SMFee Contract is also created when the order is posted. This will serve as an agreement with your
customer, and it will allow you to bill renewal or maintenance fees when next due.

Dynamics 365 Business Central

€ SMFee Contract =4 + W / Saved [
SCO00004 - Microsoft 365 Business Standard
Home Report Print/Send  Contract Actions -~ Related ~ Reports -+  Automate ~  Fewer options

General

Contract No. ‘ $C00004 ‘ Starting Date ‘4/1/2025 = |
Master Contract No. ‘MSCOOOODE - ‘ Next Invoice Date ‘4/1/2025 i |
Description ‘ Microsoft 365 Business Standard ‘ Next Invoice Period Start 4{1/2025

Customer No. ‘ 10000 ~ ‘ Next Invoice Period End 3/31/2026

Contact No. ‘CTDODDOW ‘ Next Invoice Period 04/01/25 to 03/31/26

Name The Cannon Group PLC Last Invoice Date ‘ 3/31/2025 = |
Address 1099 38th Ave Expiration Date ‘ = |
Address 2 Contract Term ‘ |
City Santa Cruz Contract Term End Date ‘ ] |
ZIP Code 95062 Contract Notice Period ‘ |
Country/Region Code us Status ‘S\gned ~ |
Contact Name ‘ Mr. Andy Teal ‘ Change Status Released

Phone No. ‘ ‘ Discount Type ‘Fercent W |
E-Mail ‘ developer@shcdynamicserp.com ‘ Currency Code ‘ ~ |

1

Combine Invoices Customer PO No. | |
Prepaid Unposted SMFee Sales Orders 0
Automatic Credit Memos Unposted SMFee Contract Invoices 0
Template Code ‘ PREPAID-Y ~ ‘ Unposted SMFee Contract Credit Memos )
Frequency ‘Year e ‘ Posted SMFee Contract Invoices 1
Current Annual Amount 1,400.00 Posted SMFee Contract Credit Memos ]
Current Periodic Amount 1,400.00 Vendor No |ZDDDU v |
Current Annual Discount % 0.00 Vendor Name First Up Consultants

Current Annual Disc. 0.00 Vendor Calc. Formula | ~ |
Current Annual Tax Amount 0.00 Sales Document No. SMORDO0006

Amount Including Tax 1,400.00 Item No. | D365-400 N |
Current Periodic Disc. 0.00 Responsibility Center | v |
Tax % 0.00 Last Modified DateTime 4/1/2025 5:27 AM

Details >

Lines Manage Line = =

Customer ltem Variant Current Annual  Current Periodic Current Peried Current SMFee Periodic SMFee Ce
No. Description Serial No. Item Na. Code Quantity SMFee SMFee Disc. Discount % Cost

= 03 Microsoft 365 Business St. D365-400 1.00 1,400.00 1,400.00 0.00 0.00

4 >
Period Amount Excl. Tax 1.400.00 Annual Amount 1.400.00
Period Discount 0.00 Annual Discount 0.00
Tax Rate % 0.00 Tax Rate % 0.00
Period Tax 0.00 Annual Tax 0.00




4. Project and Project Work Orders.

Acumens Professional Services Management Add-on provides an option to manage the projects,
resources, billing and budget through the Work Orders. Projects are created and managed on the
Standard Microsoft Projects Module.

4.1. Create Work Orders.

To create and process Work orders,

Go to or Search for Projects.

. ) JE—
Dynamics 365 Business Central B, vz

CRONUS USA, Inc. Sales Documents APS Documents SMPFee Documents Posted Sales Documents Posted APS Documents Posted SMFee D¢ =
Items SMFee Service ltems s Payment Methods ~ ACH Bank Accounts Credit Review Customers %~
SMFee ltems  Customers Bank Accounts Customer Exception List ~ Customer Credit Scores °
Actions

> Acumens SMFee Billing > Acumens Professional Services > Acumens e-Mailing > Acumens eReceivables > Acumens e-Payments

Acumens Professional Services Activities

Work Orders

New Pending Approved In Process Completed

0

Invoicing

Open Invoicing Posted Invoicing

APS Sales 1 Sales Invoices 5 Posted APS Sal Posted APS Sal Posted Sales Posted Sales C.

Dynamics 365 Business Central

CRONUS USA, Inc. Sales Documents APS Documents SMFee Documents Posted Sales Documents Posted APS Documents Posted SMFee Dc > =
Items SMFee Service ltems  Resources  Payment Methods ~ ACH Bank Accounts Credit Review Customers P
SMFee ltems  Customers Bank Accounts Customer Exception List ~ Customer Credit Scores
Projects:  All v @D L B + New il Delete Home v~ Project v+ Prices & Discounts ~+  WIP ~+  Report v/ More options Y = @ /7 A
No.t Description Bill-to Customer No. Status Search Description Rental Contract No.

Jooo10 Installation of 5-200 Semi-Automatic 10000 Open INSTALLATION OF 5-200 ...

100020 Supplies and maintenance of 5-200 Semi-Automatic 10000 Open SUPPLIES AND MAINTEN...

100030 Software update 10000 Open SOFTWARE UPDATE

100040 i Implementation of BC - Task Open IMPLEMENTATION OF BC...

JOB00010 Reception area remodel 30000 Open RECEPTION AREA REMO.

J0B00020 Decorate Conference Room 10000 Open DECORATE CONFERENCE...

JOB00030 New Office Furniture 20000 Open NEW OFFICE FURNITURE




Create a new Project,

Dynamics 365 Business Central

—
4 Project Card ( y\\ =] + W +/ Saved [
N
JO0050 - D365 ERP Upgrade, Training and Go Live Support
Home Order Approve Release Prepare Report Acumens Flexible Commissions R2  Rental  Acumens StarterPack More options 0]
General Show more
No. |mooso | Blocked | v‘
Description |D365 ERP Upgrade, Training and Go Live Support ‘ Last Date Modified 4/1/2025
Customer Name |Ths Cannon Group PLC - ‘ Project Manager | “ ‘
External Document No. | ‘ Rental Contract No.
Person Responsible |TERR\’ v ‘
D Tasks Manage  Line 2 B
ZEit D View T New 58
Project Task W APS Project Task Budget (Total Billable (Total
No. Description Order No. Type Start Date End Date Cost) Budget Hours  Actual (Total Cost) Actual Hours Price) il
> 0 Posting 000 0.00
4 »
Posting > Open | SETTING UP ‘ 0.00 ‘ 000
Invoice and Shipping >

Verify that the report usage fields are populated.

Dynamics 365 Business Central

P
4 Project Card (&) =& + W / Saved =
Ny = A
JO0050 - D365 ERP Upgrade, Training and Go Live Support
Home Order Approve Release Prepare Report Acumens Flexible Commissions R2  Rental  Acumens StarterPack More options g
Person Responsible [ TERRY ~]
Tasks >
Posting > Open | SETTING UP ‘ 000 ‘ 000
Invoice and Shipping >
D Duration >
Foreign Trade >
WIP and Recognition >
Acumens Professional Services
Report Usage (Sales Invoice) ‘Posted APS Sales Invoice v1 v ‘ Project Contact Name ‘Jnhr\ Doe Developer ‘
Report Usage (Project Invoice) ‘APS Project Invoice v ‘ Project Contact e-Mail ‘Deve\uper@sbcdynam\cserp.cum ‘
Acumens StarterPack »

At this point, it is not necessary to enter the project task lines. This will be updated automatically

later.



Create a new APS Work Order.

@ P B Manage 8
Budget Time
Customer PO Main Work Main W Tracking Work Order Booking
No.t ription Job No. Due Date No. Order Order Task No. Estimated Time Overrage % Maximum Billing  Level Status Status
Implementation of BC - Task 11/22/2024 100.00 2000 12000 WorkOrder... Pending Ap.. Open

Dynamics 365 Business Central

€ APS Work Order

WOO00002 - D365 ERP Implementation

@ + w VSaved O

HOME  Release More options
General
No. ‘wooonoa | Estimated Time 0.00
Description ‘ D365 ERP Implementation | Overrage % ‘ 20 00‘
Job No. ‘ v | Maximum Billing 0.00
Contact No. ‘CTOOUDOW - | Budget Tracking Level ‘ v ‘
Customer Name The Cannon Group PLC Chargeable
Project Manager ‘DEVELOPER v | Blocked ‘ v ‘
’ Hours Approved By ‘RssourcET\meshEet Approver ~ | Work Order Status ~ ‘
Customer PO No. ‘PIOBSW | Time Booking Status ~ ‘
Work Order Type ‘Mam Work Order v | Print Ticket Details
Main Work Order No Tieket No. Mandatory
Main Werk Order Task No. Allow Job Task Line Edits
Work Order Template (Task) v
Tasks Manage  Line = B
Project Task
Line No. Work OrderNo.  Job No Type WO TaskCode WO Task Description WO Task Status Estimated Time Maximurm Biling Actual Hours  Blocked

- 0 WO000002 Posting Not Started O 0 0.00 0.00 0.00




Select the Project created earlier.

Dynamics 365 Business Central

& APSWork Order

2 + W / Saved [=
WQOO00002 - D365 ERP Implementation
HOME  Release More options
General Show more
No. [woooooz | Estmated Time 000
Description 0385 ERP Implementation | Ovemagess [ 2000
Job No. v Maximum siling 000
Bill-to
Contact No. Customer  |get Tracking Level [ ]
No.® Description o
Customer Name Juvu20 SUPPlies and maintenance of S-2U0 Semi-Automatic 100U [rgeable
100030 Software update 10000
Project Manager ked [ ]
100040 Implementation of BC - Task 01121212
Hours Approved By 100050 D365 ERP Upgrade, Training and Go Live Support 10000 LR > ‘
Customer PO No. JOBOOD10  Reception area remodl 30000 L Booking Status v]
“ » .
Work Order Type + New Select from full list [! 1Kt Details
Main Work Order No. Ticket No. Mandatory
Main Work Order Task No. Allow Job Task Line Edits
Work Order Template (Task) v
Tasks Manage  Line e B
Project Task
Line No. Work Order No. Job No. Type ‘WO Task Code WO Task Description wo Status Charg. Estimated Time Maximum Billing Actual Hours Blocked
> 0 WOD0002 Posting Not Started ] 0.00 0.00 000

Dynamics 365 Business Central

& APS Work Order

=3 + g / Saved [

WO00002 - D365 ERP Implementation
HOME  Release More options

General Show more
No. ‘WOOODOZ ‘ Estimated Time 0.00
Description ‘DEGS ERP Implementation ‘ Overrage % ‘ 20. uo‘
Job No. ‘100050 v ‘ Maximum Billing 0.00
Contact No. ‘CTDOUDM ‘ Budget Tracking Level ‘ ~ ‘
Customer Name The Cannon Group PLC Chargeable
Project Manager ‘DEVELOPER v ‘ Blocked ‘ v ‘

’ Hours Approved By ‘Rssour(e Timashest Approvar v ‘ Work Order Status v ‘
Customer PO No. ‘P\OQEW ‘ Time Booking Status ~ ‘
Work Order Type ‘Mam Work Order v ‘ Print Ticket Details
Main Work Order No. Ticket No. Mandatory
Main Work Order Task No. Allow Job Task Line Edits
Work Order Template (Task) v
Tasks Manage  Line 2 B

Project Task
Line No. Work Order No. Job No. Type WO Task Code WO Task Description WQ Task Status. Charg.. Estimated Time Maximum Billing Actual Hours  Blocked

=4 0 WO00002 Posting Not Started [m] 0.00 0.00 0.00




On the “Blocked” field, select “Time Entry”. This will prevent posting of timesheets against the Work

Order/Tasks.

Dynamics 365 Business Central

€ APS Work Order c/}\w =3 + W  Saved [
Z/
WO00002 - D365 ERP Implementation
HOME  Relesse More options
General Show more
No ‘woouooz ‘ Estimated Time 000
Description ‘ D365 ERP Implementation ‘ Overrage % ‘ 2, no‘
Job No. ‘JDOUEO v ‘ Maximum Billing 000
Contact No. ‘cmonom ‘ Budget Tracking Level [ v]
Customer Name The Cannon Group PLC Chargeable
Project Manager ‘DEVELOPER v ‘ Blocked [Time Entry V]
’ Hours Approved By [Resource Timesheet Approver V] Work Order status [New v]
Customer PO No. ‘P\OQEW ‘ Time Booking Status [open v]
Work Order Type [ Main Wor Order V] printTicket Detais
Main Work Order No. Ticket No. Mandatory @
Main Work Order Task No. Allow Job Task Line Edits [CH)
Work Order Template (Task) v
Tasks Manage  Line B B
Project Task
Line No. Work Order No Job No. Type. WO Task Code WO Task Task Status Charg.. Estimated Time Maximum Billing Actual Hours Blocked
- 0 W000002 Posting Not Started [m] 0.00 0.00 0.00

Work Order tasks can be manually entered or automatically by selecting the Work Order Template.

For this case, we select the work order template to populate the work order tasks.

Dynamics 365 Business Central

+ New

Select from full list

& APS Work Order =3 - W /Saved [
WQO00002 - D365 ERP Implementation
HOME  Release More options
General Show more
No. [wooooo2 | estimated Time 000
Description [ D365 £8P Implementation | overages [ 2000
Job No [ 100050 v]|  Mesimum Biling 0.00
Contact No. [ cTo00001 -] Budget Tracking Level ]
Customer Name The Cannon Group PLC Chargeable
Project Manager [oeveLoper V] bioded Time Entry v]
Hours Approved By [Resource Timesheet Approver v|  workorderstatus [New ]
Customer PO No. [poss77 | ime Booking status Open ]
Work Order Type [Main Work Order v rint Ticket Details
Main Work Order No. Ticket No. Mandatory
Main Work Order Task No Allow Job Task Line Edits
Work Order Template (Task) | v |
No.t Description
2 @
Tasks Manage  Line WOT00001 D365 ERP Implementation e =
Line No. Work Order No. Job No. VO Task Status. Charg Estimated Time Maximum Billing Actual Hours Blocked
- 0 W000002 ot Started a 0.00 0.00 000




Work Order Tasks are populated from the template. Add or remove the lines as required.

<

APS Work Order 3 -+ o)  Saved o
WO00002 - D365 ERP Implementation
HOME  Release More options
General >
Tasks Manage  Line = B
Project Task Resources
Line No. Woark Qrder Job lype WO Tas} de Task Des WO Task Status. Charg... Assigned Estimated Time Maximum Billing Actual Hours Blox
700 W000002 100050 Posting 060-DATA CO...  Data Conversion Not Started =] [ 000 000 000
800 W000002 100050 Posting 070-QA Quality Assurance Not Started =] 0 000 000 000
900 W000002 100050 Pasting 080-TRAIN | Training Not Started 0 0 0.00 000 0.00
1000 W000002 100050 Posting 090-SECURITY | Security and Role Config Not Started [m] 0 000 000 000
1100 W000002 100050 Posting 100-UAT User Acceptance Testing Not Started =] 0 000 000 000
1200 W000002 100050 Posting 110-FINAL DC | Final Data Conversion Not Started =] 0 000 000 000
1300 W000002 100050 Posting 12060 LVE  Go Live Not Started [m] 0 000 000 0.00
1400 W000002 100050 Posting 130-WMS Warehouse Management Not Started [u] [ 000 000 0.00
1500 W000002 100050 Posting 140-LS RETAIL | LS Retail Not Started =] 0 000 000 000
1600 W000002 100050 Posting 150-ADDL NAV | Additional NAV Granules Not Started [m] 0 000 000 000
1700 W000002 100050 Posting 160-AFTER LIVE After Live Actions Not Started [m] 0 000 000 000
1800 W000002 100050 Posting 170-SUPPORT | Support Not Started [u] 0 0.00 0.00 0.00
1900 W000002 100050 Posting 175-WO Work Orders Not Started =] 0 000 000 000
2000 W000002 100050 Posting 180-TRAVEL | Travel Not Started =] 0 000 000 000
2100 W000002 100050 Posting 190-NB Non-Billable Not Started =] 0 000 000 000
2200 W000002 100050 Pasting 200-NET Non-Billable Travel Not Started [u] [ 0.00 0.00 0.00
- 2300 W000002 Posting 999-EXPENSES | Expenses Not Started [m] 0 000 000 000

Assign resources to the work Order.

s 365 Business Central

APS Work Order

WQOO00002 - D365 ERP Implementation

HOME

Release More options

¥ Acumens Secure Attachm:

ents

«/ Saved o

General

No. ‘wooauaz | Estimated Time 000
Description ‘ D365 ERP Implementation | Overrage % ‘ 2000
Job No. ‘JOOUSO v | Maximum Billing

Contact No. ‘crooooow - | Budget Tracking Level ‘

Customer Name The Cannon Group PLC Chargeable

Project Manager ‘DEVELOPER v | Blocked ‘Tlme Entry v ‘
Hours Approved By ‘Rssour(s Timesheet Approver v | Work Order Status ‘Nsw v ‘
Customer PO No. ‘ PI09677 | Time Booking Status ‘Open v ‘
Work Order Type ‘Mam Work Order v | Print Ticket Details

Main Work Order No. Ticket No. Mandatory

Main Work Order Task No. Allow Job Task Line Edits

Work Order Template (Task) WOT00001 v

Tasks Manage  Line 2 B

Project Task

Type WO Task Code

WO Task Descriptior

sk Status

Charg

Estimated Time

Maximum Billing

Actual Hours




Dynamics 365 Business Central

& APS Assigned Work Order Resources =R
@ L B —+ New  B% Edit List B’ Y =
Resource No. T ¥ Work Type Assigned Hrs  Project Role

- 0.00

Select the resource assigned to the project and their roles.

ness Central

jer € APS Assigned Work Order Resources / Saved | 'S
D02 - D365 ERP |mp‘e” &~ L + New BEEditlist  [5 Delete e Y =
lease More options
Resource No. 1 Work Type Assigned Hrs  Project Role Role Description
4
esources ' Acumens Secure Attachment BUILD DESIGN 23.00  TECHNICAL Technical Team
DESIGN DESIGN 500  TECHNICAL Technical Team
KATHERINE DATA 2000  LEAD Team Lead
@ LINA DATA 12.00  SUPERVISOR Project Supervisor
LIVE DATA 500  TECHNICAL Technical Team
MARTY TRAINING 1500  LEAD Team Lead
[ - TERRY  SUPPORT 2000  MANAGER Project Manager
G
ne T
. o
ed By E
No. Pl
pe v
dar I,

Resources assigned to the tasks are updated.

Dynamics 365 Business Central

€ APS Work Order ( - Saved =1

WOO00002 - D365 ERP Implementation

HOME  Release More options
(8] Assign Resources ¥ Acumens Secure Attachments
General >
Tasks Manage Line = 0
Project Task
Type OTaskCode WO Task De Charg... Estimated Time Maximurn B Actual Hours

y

800 WO00002 J00050 Posting 070-QA Quality Assurance Not Started (m) 7 0.00 0.00 0.00

900 WO000002 00050 Posting 080-TRAIN Training Not Started o 7 0.00 0.00 0.00

D 1000 i WOO00002 100050 Posting 090-SECURITY  Security and Role Config Not Started (m] 7 0.00 0.00 0.00
1100 WO000002 00050 Posting 100-UAT User Acceptance Testing Not Started () 7 0.00 0.00 0.00

1200 WO00002 00050 Posting 110-FINAL DC  Final Data Conversion Not Started o 7 0.00 0.00 0.00

1300 WO000002 00050 Posting 120-GO LIVE  Go Live Not Started o 7 0.00 0.00 0.00

1400 W000002 100050 Posting 130-WMS Warehouse Management Not Started [m] 7 0.00 0.00 0.00

1500 WO000002 00050 Posting 140-L5 RETAIL LS Retail Not Started o 7 0.00 0.00 0.00

1600 WO000002 00050 Posting 150-ADDL NAV  Additional NAV Granules Not Started o 7 0.00 0.00 0.00

1700 WO00002 J00050 Posting 160-AFTER LIVE  After Live Actions Not Started O 7 0.00 0.00 0.00

1800 WO000002 00050 Posting 170-SUPPORT  Support Not Started (m] 7 0.00 0.00 0.00

1900 WO000002 00050 Posting 175-WO Work Orders Not Started o 7 0.00 0.00 0.00

2000 WO00002 00050 Posting 180-TRAVEL  Travel Not Started o 7 0.00 0.00 0.00

2100 WO000002 00050 Posting 190-NB Non-Billable Not Started (m] 7 0.00 0.00 0.00

2200 WO000002 00050 Posting 200-NBT Non-Billable Travel Not Started o 7 0.00 0.00 0.00

> 2300 WO00002 Posting 999-EXPENSES  Expenses Not Started o 7 0.00 0.00 0.00




You can also assign a resource to the individual Task.

Dynamics 365 Business Central

& APS Work Order =4 + w / Saved o
WOO00002 - D365 ERP Implementation
HOME  Release More options
General >
Tasks Manage Line (=}
=
Project Task
Line No. Work Order No. Job No. Type WO Task Code ‘WO Task Description WO Task Status Charg. Estimated Time Maximum Billing Actual Hours  Blocked
100 WO00002 100050 Posting 000-PM Project Management Not Started [m] 7 000 000 0.00
200 WO00002 100050 Posting 010-DESIGN  Design Not Started [u] 7 0.00 0.00 0.00
’ 300 WO00002 100050 Posting 020-INSTALL  Install ZetaDocs and Jets Not Started =] 7 000 000 0.00
400 WO00002 100050 Posting 030-DB CONF... Database Configuration Not Started =] 7 000 000 0.00
500 WO00002 100050 Posting 040-DEV Development Not Started =] 7 000 000 0.00
600 WO00002 100050 Posting 050-TEST Testing Not Started [m] 7 000 0.00 0.00
700 WO000002 100050 Posting 060-DATA CO... Data Conversion Not Started [u] 7 000 000 0.00
800 WO00002 100050 Posting 070-QA Quality Assurance Not Started =] 7 000 000 0.00
900 WO00002 100050 Posting 080-TRAIN Training Not Started =] 7 000 000 0.00
1000 WO00002 100050 Posting 090-SECURITY  Security and Role Config Not Started =] 7 000 000 0.00
1100 WO00002 100050 Pasting 100-UAT User Acceptance Testing Not Started [u] 7 0.00 000 0.00
1200 WO00002 100050 Posting 110-FINALDC  Final Data Conversion Not Started =] 7 000 000 0.00
1300 WO00002 100050 Posting 120-GOLVE  GoLive Not Started =] 7 000 000 0.00
1400 WO00002 100050 Posting 130-WMs Warehouse Management Not Started =] 7 000 000 0.00
1500 WO00002 100050 Posting 140-15 RETAIL | LS Retail Not Started =] 7 0.00 0.00 0.00
@
& APS Work Order 2 t 0] Vsaved
WO00002 - D365 ERP Implementation
HOME  Release More options
General >
Tasks | Manage Line o
ine No Work Job No, etTakType  WOTakCode WO ption WOTaskStatus | Chargeable rees Assignea Maximum Siling Actusl Hours  Blocked
> 100 i WOO00002 Posting 000-PM Project Management Not Started O 7 200 240 000 B
200 i WOo00002 296 Posting 010-DESIGN Design Not Started 20,00 24.00 0.00
300 WO000002 100050 Posting 020-INSTALL. Install ZetaDocs and Jets Not Started 3.00 360 0.00
400 WO00002 100050 Posting 030-DB CONFIG ~ Database Configuration Not Started 2,00 240 0.00
500 WO000002 100050 Posting 040-DEV Development Not Started 7 30,00 36.00 0.00
600 WO00002 100050 Posting 050-TEST Testing Not Started 1000 1200 0.00
700 WO000002 100050 Posting 060-DATA CONV  Data Conversion Not Started 7 25.00 3000 0.00
800 WO00002 00050 Posting 070-QA Quality Assurance Not Started 7 5.00 600 000
900 WO000002 100050 Posting 080-TRAIN Training Not Started 7 1000 1200 0.00
1000 Wo00002 100050 Posting 090-SECURITY  Security and Role Config Not Started 7 400 480 000
1100 WO000002 100050 Posting 100-UAT User Acceptance Testing Not Started 7 7.00 840 0.00
1200 WO00002 100050 Posting 110-FINAL DC Final Data Conversion Not Started 7 20.00 24.00 0.00
1300 WO000002 100050 Posting 120-GO LIVE Go Live Not Started 7 1000 1200 0.00
1400 WO00002 100050 Posting 130-WMS Warehouse Management Not Started 7 5.00 6.00 0.00
1500 'WO000002 100050 Posting 140-LS RETAIL LS Retail Not Started 7 5.00 6.00 0.00
1600 WO000002 100050 Posting 150-ADDL NAV  Additional NAV Granules Not Started 7 400 480 0.00
1700 'WO000002 100050 Posting 160-AFTER LIVE  After Live Actions Not Started 7 6.00 720 0.00
1800 WO000002 100050 Posting 170-SUPPORT Support Not Started 7 20.00 2400 0.00
1900 WO00002 100050 Posting 175-Wo Work Orders Not Started 7 6.00 720 0.00
2000 WO000002 100050 Posting 180-TRAVEL Travel Not Started 7 3.00 360 0.00
2100 WO00002 100050 Posting 190-NB. Non-Billable Not Started C 7 0.00 0.00 0.00
2200 WO000002 100050 Posting 200-NET Non-Billable Travel Not Started C 7 12.00 1440 0.00
2300 WONnn? 100050 Postina 999-FXPFNSFS Fxnenses Not Started 7 500 600 000 ~




ynamics 365 Business Central

@ Envionment:
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€ APS Work Order 2 + W /Saved o

WOO00002 - D365 ERP Implementation
HOME  Release More options

General Show more
No. |wooo002 | Estimated Time 21400
Description ‘ D365 ERP Implementation ‘ Overrage % ‘ zn‘ou‘
Job No. (100050 V| Madmum Biling 256.80
Contact No. [cTo0001 -] Budget Tracking Level [Work Order+Task V]
Customer Name The Cannon Group PLC Chargeable [ o)
Project Manager ‘DEVELOPER ~ ‘ Blocked [Time Entry ]
Hours Approved By |Resource Timesheet Approver | Work Order status [nvew ]
Customer PO No. [pios677 | Time Booking Status [open ]
Work Order Type | Main Work order w | print Ticket Detais
Main Work Order No. Ticket No. Mandatory
Main Work Order Task No. Allow Job Task Line Edits
Work Order Template (Task) WOT00001 ~
Tasks Manage (=g =]




4.2. Work Order Approval Process

This process is outlined in the DocuSign Approval Process section of the Acumens Professional
Service Management user manual.

Dynamics 365 Business Central

APS Work Order 2 + 0} /Saved o
WOO00002 - D365 ERP Implementation
HOME  Release More options
General show more
No. WO000002 Estimated Time 21400
Description ‘ D365 ERP Implementation ‘ Overrage % ‘ 20.00 ‘
Job No. ‘JUDOSU ~ ‘ Maximum Billing 256.80
Contact No ‘ CT000001 - ‘ Budget Tracking Level ‘Work Order +Task v ‘
Customer Name The Cannon Group PLC Chargeable a
Project Manager ‘DEVELOPER v ‘ Blocked ‘Time Entry v ‘
Hours Approved By ‘Rssource Timesheet Approver v ‘ Work Order Status ‘Appmved ~ ‘
Customer PO No. ‘ PI09677 ‘ Time Booking Status ‘ODEH v ‘
Work Order Type | Main Work Order w | rint Ticket Details
Main Work Order No. Ticket No. Mandatory
Main Work Order Task No. Allow Job Task Line Edits
Work Order Template (Task) WOT00001 ~
Tasks Manage  Line [Caa=
Work Order Project Task ‘WO Task ‘WO Task Resources
Line No. No. Type Code WO Task Description Status Chargeable Assigned Estimated Time ~ Maximum Billing Actual Hours  Blocked

4.3. Release the Work Order.

After the Work Order has been approved, click the “Release” action to release the Work Order.

Dynamics 365 Business Central

@ P 0

=

APS Work Order = + 0] +/Saved [
WO00002 - D365 ERP Implementation
HOME Release | More options

58
General Show more
No WO000002 Estimated Time 21400
Description D365 ERP Implementation | overrsge ‘ 2000/
Job No. ‘moosn ~ ‘ Maximum Billing 256,80
Contact No [cToo0001 +] Budget Traddng Level | Work Order+Task ]
Customer Name The Cannon Group PLC Chargeable [ o]
Project Manager ‘DEVELOPER - ‘ Blocked [Time Entry -]
Hours Approved By |Resource Timesheet Approver v | work Order status | Approved ]
Customer PO No, [Pings77 | Time Booking status [open ]
Work Order Type | Main Work Order | rint Ticket Details
Main Work Order No. Ticket No. Mandatory
Main Work Order Task No, Allow Job Task Line Edits
Work Order Template (Task) WOT00001 ~
Tasks Manage  Line 2 B




€ APS Work Order 4 + m  Saved o A
WOO00002 - D365 ERP Implementation
HOME Release More options
[ Release 5
General Show more
No. WO00002 Estimated Time 214.00
Description ‘ D365 ERP Implementation Overrage % 20 ou‘
Job No J00050 256.80
@ Are you sure you want to release APS Work Order WO00002?
Contact No. CT000001 | Work Order+Task v ‘
Customer Name The Cannon Group PLC [ o]
Project Manager DEVELOPER Yes ‘ ‘ ‘Tlme Entry v ‘
Hours Approved By Resource Timesheet Approver ~ | Work Urger Status [approved ~]
Customer PO No. ‘ PIOY6TT ‘ Time Booking Status [open ]
Work Order Type ‘ Main Work Order v ‘ Print Ticket Details
Main Work Order No. Ticket No. Mandatory
Main Work Order Task No Allow Job Task Line Edits
Work Order Template (Task) WOT00001 v
Dynamics 365 Business Central 8 ‘"‘:;‘;:’,";’ﬁ
& APS Work Order & + W ' Saved =R

WO00002 - D365 ERP Implementation

HOME  Release More options
& Reopen
General Show more
No. W000002 Estimated Time 214.00
Description D365 ERP Implementation Overrage % 2000
Job No. J00050 256.80
@ The Job number J00050 has been successfully updated!
Contact No. C€T000001 Work Order+Task

Customer Name

Project Manager

Hours Approved By
Customer PO No.

Work Order Type

Main Work Order No.
Main Work Order Task No,

Work Order Template (Task)

The Cannon Group PLC
DEVELOPER

Resource Timesheet Approver
PI09677

Main Work Order

WQOT00001

WOTK Urger >ats
Time Booking Status
Print Ticket Details
Ticket No. Mandatory

Allow Job Task Line Edits

Time Entry
Approved

Released




Dynamics 365 Business Central

& APS Work Order =4 + i +Saved [
WO00002 - D365 ERP Implementation
HOME  Release More options
& Reopen %
General Show mare
No, WO000002 Estimated Time 214.00
Description D365 ERP Implementation Overrage % 2000
Job No 100050 Maximum Billing 256.80
Contact No. €T000001 Budget Tracking Level Work Order+Task
Customer Name The Cannon Group PLC Chargeable
’ Project Manager DEVELOPER Blocked Time Entry
Hours Approved By Resource Timesheet Approver Work Order Status Approved
Customer PO No. PI0S677 Time Booking Status Released
Work Order Type Main Work Order Print Ticket Details
Main Work Order No. Ticket No. Mandatory
Main Work Order Task No Allow Job Task Line Edits
Work Order Template (Task) WOT00001
Tasks Manage  Line e B
Work Order Project Task
Line No. No. Job No Type WO Task Code WO Task Description WO Task Status  Chargeable Estimated Time Maximum Billing Actual Hours Blocked

Once released, the Work Order Tasks are populated on the project lines as below.

Dynamics 365 Business Central

[—
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€ project Card Va =4 + ] [ =g
JO0050 - D365 ERP Upgrade, Training and Go Live Support
Home Order Approve Release Prepare Report  Acumens Flexible Commissions R2  Rental ~ Acumens StarterPack More options O
General > D365 ERP Upgrade, Training and Go Live Support |  The Cannon Group PLC ‘ TERRY
Tasks Manage  Line 2 B
Project Task APS Work APS Project Task Budget (Total Billable (Total
No. Description Order No. Cha. Type Start Date End Date Cost) Budget Hours Actual (Total Cost) Actual Hours Price) Billable Hours
- 000-PM : Project Management ‘WO000002 Posting 4/1/2025 4/1/2025 240.00 2.00 — 0.00 _ 0.5
010-DESIGN Design ‘W000002 Posting 4/1/2025 4/1/2025 2,400.00 20.00 _ 0.00 _ 0.
020-INSTALL Install ZetaDocs and Jets ‘W000002 Posting 4/1/2025 4/1/2025 360.00 3.00 _ 0.00 _ 0.
° 030-Ds8 CO. Database Configuration ‘W000002 Posting 4/1/2025 4/1/2025 240.00 2.00 _ 0.00 _ 0.
040-DEV Development ‘W000002 Posting 4/1/2025 4/1/2025 3,600.00 30.00 _ 0.00 _ 0.
050-TEST Testing ‘W000002 Posting 4/1/2025 4/1/2025 1,200.00 10.00 _ 0.00 _ 0.
060-DATA ... Data Conversion ‘W000002 Posting 4/1/2025 4/1/2025 3,000.00 25.00 _ 0.00 _ 0.
070-QA Quality Assurance ‘W000002 Posting 4/1/2025 4/1/2025 600.00 5.00 _ 0.00 — 0.
080-TRAIN Training W000002 Posting 4/1/2025 4/1/2025 1,200.00 10.00 _ 0.00 _ 0.
090-SECUR... Security and Role Config WO000002 Posting 4/1/2025 4/1/2025 480.00 4.00 — 0.00 — 0.
100-UAT User Acceptance Testing ‘WO000002 Posting 4/1/2025 4/1/2025 840.00 7.00 — 0.00 — 0.
110-FINAL Final Data Conversion ‘W000002 Posting 4/1/2025 4/1/2025 2,400.00 20.00 — 0.00 _ 0.
120-GO LIVE Go Live ‘W000002 Posting 4/1/2025 4/1/2025 1,200.00 10.00 _ 0.00 _ 0.
130-WMS Warehouse Management ‘W000002 Posting 4/1/2025 4/1/2025 600.00 5.00 _ 0.00 _ 0.
140-LS RET... LS Retail ‘W000002 Posting 4/1/2025 4/1/2025 600.00 5.00 _ 0.00 _ 0.
150-ADDL .. Additional NAV Granules W000002 Posting 4/1/2025 4/1/2025 480.00 4.00 _ 0.00 _ 0.x




View and update the actual hours on the project task lines.

Environment:

Dyna 365 Business Central B (e L
€ Project Card V =3 + 0f (=
JO0050 - D365 ERP Upgrade, Training and Go Live Support
Home Order Approve Release Prepare Report Acumens Flexible CommissionsR2  Rental ~ Acumens StarterPack Actions v Related ~  Reports ~  Automate ~  Fewer options
& Dimensions ) Statistics edger Entries [ Attachments G Comments IT® Sales Invoices/Credit Memos.
Tasks Manage  Line e B
Project Task APS Work APS Project Task Budget (Total Billable (Total
No. Description Order No. Cha..  Type Start Date End Date Cost) Budget Hours  Actual (Total Cost) Actual Hours Price) illable Hours
- 000-PM Project Management WO000002 Posting 4/1/2025 47172025 240.00 200 _ 0.00 _ 0.5
010-DESIGN Design WO000002 Posting 4/1/2025 4/1/2025 2,400.00 2000 _ 0.00 _ 0.
b 020-INSTALL Install ZetaDocs and Jets WO000002 Posting 4/1/2025 4/1/2025 360.00 2.00 _ 0.00 _ 0.
030-DB CO. Database Configuration WO000002 Posting 4/1/2025 47112025 240.00 200 _ 0.00 _ o
040-DEV Development WO000002 Posting 4/1/2025 47112025 3,600.00 3000 _ 0.00 _ o
050-TEST Testing WO00002 Posting 4/1/2025 4172025 1,200.00 10.00 _ 0.00 _ o
060-DATA .. Data Conversion WO000002 Posting 4/1/2025 47172025 3,000.00 2500 _ 0.00 _ o
070-QA Quality Assurance WO000002 Posting 4/1/2025 47172025 600.00 5.00 _ 0.00 _ o
080-TRAIN Training WO000002 Posting 4/1/2025 4/1/2025 1,200.00 10,00 _ 0.00 _ 0.
090-SECUR.. Security and Role Config WO000002 Posting 4/1/2025 4/1/2025 480,00 400 _ 0.00 _ 0.
100-UAT User Acceptance Testing WO000002 Posting 4/1/2025 4/1/2025 840.00 7.00 _ 0.00 _ 0.
110-FINAL Final Data Conversion WO000002 Posting 4/1/2025 47112025 2,400.00 2000 _ 0.00 _ o
120-GO LIVE Go Live WO000002 Posting 4/1/2025 4712025 1,200.00 10.00 _ 0.00 _ o
130-WMS Warehouse Management WO00002 Posting 4/1/2025 4172025 600.00 5.00 _ 0.00 _ o
140-LS RET. LS Retail WO000002 Posting 4/1/2025 47172025 600.00 5.00 _ 0.00 _ o
Dynamics 365 Business Central il
€ J00050 D265 ERP Upgrade, Training and Go Live Support 999-EXPENSES Expenses VSaved O A
Project Planning Lines &S P B +New BREditlist [ Delete Home Outlook Report More options e Y =
Create Sales Invoice.. [ Create Project Journal Lines  [[% Sales Invoices/Credit Memos.. Create Sales Credit Memo..  @lReserve.. & Item Tracking Lines  [3 Open Project Journal  item Availability by ~/
Planned
Project Task Planni. Delivery  Document er aty. to
No. Line Type Date Date No. Type No. Description gillable to Invoice Assemble Unit Cost Total Cost
000-PM Both Budget and Billable | 4/1/2025 4/1/2025 WOO00002  Resource BUDGET  Project Management 2 0 12000 24000
010-DESIGN Both Budget and Billable | 4/1/2025 4/1/2025 WOD0002  Resource BUDGET  Design 2 0 12000 2,400.00
020-INSTALL Both Budget and Billable | 4/1/2025 4/1/2025 WOD0002  Resource BUDGET  Install ZetaDocs and Jets 3 0 12000 360.00
030-DB CON. Both Budget and Billable | 4/1/2025 4/1/2025 WOO00002  Resource BUDGET  Database Configuration 2 0 12000 240.00
040-DEV Both Budget and Billable | 4/1/2025 4/1/2025 WOO00002  Resource BUDGET  Development 30 0 12000 3,600.00
050-TEST Both Budget and Billable | 4/1/2025 4/1/2025 WOD0002  Resource BUDGET  Testing 10 0 12000 1,200.00
060-DATAC... Both Budget and Billable | 4/1/2025 4/1/2025 WOO00002  Resource BUDGET  Data Conversion 2% 0 12000 3,000.00
070-0A Both Budget and Billable | 4/1/2025 4/1/2025 WOO00002  Resource BUDGET  Quality Assurance 5 0 12000 600.00
080-TRAIN Both Budget and Billable | 4/1/2025 4/1/2025 'WOO00002  Resource BUDGET  Training 10 0 12000 1,20000
090-SECURITY Both Budget and Billable | 4/1/2025 4/1/2025 WOD0002  Resource BUDGET  Security and Role Config 4 0 12000 480,00
100-UAT Both Budgetand Billable | 4/1/2025 4/1/2025 WOD0002  Resource BUDGET  User Acceptance Testing 7 0 12000 840,00
110-FINAL DC Both Budget and Billable | 4/1/2025 4/1/2025 WOOD0002  Resource BUDGET  Final Data Conversion 20 0 12000 2,40000
120-GO LIVE Both Budget and Billable | 4/1/2025 4/1/2025 WOO00002  Resource BUDGET  GoLive 10 0 12000 1,20000
130-WMs Both Budget and Billable | 4/1/2025 4/1/2025 WOO00002  Resource BUDGET  Warehouse Management 5 0 12000 600.00
140-LSRETAIL | © | Both Budgetand Billable 4/1/2025 4/1/2025 WOO00002  Resource BUDGET LS Retail 5 0 12000 600.00
150-ADDL N... Both Budget and Billable | 4/1/2025 4/1/2025 WO00002  Resource BUDGET  Additional NAV Granules 4 0 12000 480.00
160-AFTER LL... Both Budget and Billable | 4/1/2025 4/1/2025 WO00002  Resource BUDGET  After Live Actions 6 0 12000 720,00
170-SUPPORT Both Budget and Billable | 4/1/2025 4/1/2025 WOD0002  Resource  BUDGET  Support 20 0 12000 2,400.00
175-W0 Both Budget and Billable | 4/1/2025 4/1/2025 WOD0002  Resource  BUDGET  Work Orders 5 0 12000 720,00
180-TRAVEL Both Budget and Billable | 4/1/2025 4/1/2025 WOO00002  Resource BUDGET  Travel 3 0 12000 36000
“ ,




4.4. Create Project Invoice for billing.

You can create an Invoice for the whole project or for Individual task Lines.

Environment:

Dynal 365 Business Central & candbouic:
& Pproject Card Va =3 + of (=1
JO0050 - D365 ERP Upgrade, Training and Go Live Support
Home Order Approve Release Prepare Report Acumens Flexible CommissionsR2  Rental ~ Acumens StarterPack Actions ~  Related ~  Reports ~  Automate »  Fewer options
# Functions > Create Purchase Orders
General > | and Go Live Support | The Cannon Group PLC |  TERRY|
Rental > T8 Archive Project
Other >
Tasks Manage  Line =
Project Task APS Work APS Project Task Budget (Total Billable (Total
No. Description Order No. Cha. Type Start Date End Date Cost) Budget Hours  Actual (Total Cost) Actual Hours Price) gillable Hoy
000-PM Project Management WO00002 Posting 4/1/2025 4/1/2025 24000 0.00 _ 0,00 20000 2
- 010-DESIGN Design WO00002 Posting 4/1/2025 4/1/2025 2,400.00 0.00 _ 0.00 3,000.00 20
b 020-INSTALL Install ZetaDocs and Jets WO00002 Posting 4/1/2025 4/1/2025 26000 0.00 _ 000 450.00 3
030-DB CO. Database Configuration WO00002 Posting 4/1/2025 4/1/2025 24000 0.00 _ 000 20000 2
040-DEV Development WO00002 Posting 4/1/2025 4/1/2025 3,600.00 0.00 _ 0,00 4,500.00 30.
050-TEST Testing WO00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 _ 0.00 1,500.00 10.
060-DATA ... Data Conversion WO00002 Posting 4/1/2025 4/1/2025 3,000.00 0.00 _ 000 3,750.00 25
070-QA Quality Assurance WO00002 Posting 4/1/2025 4/1/2025 60000 0.00 _ 0,00 75000 5.
080-TRAIN Training WO00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 _ 0,00 1,500.00 10.
090-SECUR.. Security and Role Config WO00002 Posting 4/1/2025 4/1/2025 480.00 0.00 _ 000 600.00 4
100-UAT User Acceptance Testing WO00002 Posting 4/1/2025 4/1/2025 24000 0.00 _ 000 1,050.00 7
110-FINAL ... Final Data Conversion WO00002 Posting 4/1/2025 4/1/2025 2,40000 0.00 _ 0,00 3,00000 20.
120-GO LIVE Go Live WO00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 _ 0.00 1,500.00 10.
130-WMs Warehouse Management WO00002 Posting 4/1/2025 4/1/2025 600.00 0.00 _ 000 75000 5
140-LS RET... LS Retail WO00002 Posting 4/1/2025 4/1/2025 600.00 0.00 N 000 75000 5
150-ADDL ... Additional NAV Granules WO00002 Pasting 4/1/2025 4/1/2025 480.00 0.00 _ 0,00 600.00 4
Dynamics 365 Business Cel 8 o @ P
& Project Card Va e + 0] =
JO0050 - D365 ERP Upgrade, Training and Go Live Support
Home Order Approve Release Prepare Report Acumens Flexible Commissions R2  Rental ~ Acumens StarterPack | Actions \  Related »»  Reports »/  Automate »+ Fewer options (0]
General > D265 ERP Upgrade, Training and Go Live Support | The Cannon Group PLC ‘ TERRY
Tasks Manage  Line e B
[2) Project Task v @ Dimensions-Single |/  [@ Documents ~+ € History v # Functions =
= 010-DESIGN Design g 4/1/2025 4/1/2025 2,400.00 0.00 _ 0.00 3,000.00 20~
020-INSTALL Install ZetaDocs and Jets pr oo et g 4/1/2025 4/1/2025 26000 0.00 _ 0.00 450.00 3
030-DB CO. Database Configuration wouue rusuig 4/1/2025 4/1/2025 24000 0.00 _ 0.00 30000 2
040-DEV Development WO000002 Posting 4/1/2025 4/1/2025 3,600.00 0.00 N 0.00 450000 30
050-TEST Testing WO00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 _ 0.00 1,500.00 10.
060-DATA . Data Conversion WO00002 Posting 4/1/2025 4/1/2025 3,000.00 0.00 _ 0.00 3,750.00 2
070-0A Quality Assurance WO00002 Posting 4/1/2025 4/1/2025 600.00 0.00 _ 0.00 75000 5
080-TRAIN Training WO00002 Posting 4/172025 4/1/2025 1,200.00 0.00 _ 0.00 1,500.00 10.
090-SECUR... Security and Role Config W000002 Posting 4/1/2025 4/1/2025 48000 0.00 - 0.00 60000 4
100-UAT User Acceptance Testing WO00002 Posting 4/1/2025 4f1/2025 840,00 0.00 _ 0.00 1,050.00 7
110-FINAL ... Final Data Conversion W000002 Posting 4/1/2025 4/1/2025 2,400.00 0.00 _ 0.00 2,000.00 20.
120-GO LIVE Go Live WO00002 Posting 4/112025 4/1/2025 1,200.00 0.00 _ 0.00 1,500.00 10.
130-WMS Warehouse Management WO000002 Posting 4/1/2025 4/1/2025 600.00 0.00 _ 0.00 75000 5
140-LS RET. LS Retail WO00002 Posting 4/1/2025 4/1/2025 600.00 0.00 _ 0.00 75000 5
150-ADDL .. Additional NAV Granules WO000002 Posting 4/1/2025 4/1/2025 48000 0.00 _ 0.00 600.00 4
160-AFTER After Live Actions WO00002 Posting 4/1/2025 4/1/2025 72000 0.00 _ 0.00 90000 6.
4 »




To create an invoice for the project, click “Create Project Sales Invoice” to create a sales invoice
for the billable total price.

365 Business Central

Environment:

& Project Card Va =3 + |of o
JO0050 - D365 ERP Upgrade, Training and Go Live Support

Home Order Approve Release Prepare Report Acumens Flexible Commissions R2  Rental  Acumens StarterPack Actions ~  Related v Reports ~~  Automate ~  Fewer options
General > # Functions ’ Create Purchase Orders |and Go Live Support | The Cannon Group PLC | TERRY|
Rental > "B Archive Project
Project Task APS Work APS Project Task Budget (Total gillable (Total
No. Description Order No. cha.  Type Start Date end Date Cost) Budget Hours  Actual (Total Cost) Actual Hours price) illable Hoy
000-PM Project Management WO00002 Posting 4/1/2025 4/1/2025 240.00 0.00 _ 0.00 300.00 2}
-> 010-DESIGN = : Design WQ00002 Posting 4/1/2025 4/1/2025 2,400.00 0.00 _ 0.00 3,000.00 20.
b 020-INSTALL Install ZetaDocs and Jets ‘WO00002 Posting 4/1/2025 4/1/2025 360.00 0.00 — 0.00 450.00 3
030-DE CO. Database Configuration ‘WO00002 Posting 4/1/2025 4/1/2025 240.00 0.00 — 0.00 300.00 2
040-DEV Development ‘WO00002 Posting 4/1/2025 4/1/2025 3,600.00 0.00 _ 0.00 4,500.00 30.
050-TEST Testing WQ00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 _ 0.00 1,500.00 10.
060-DATA ... Data Conversion ‘WO00002 Posting 4/1/2025 4/1/2025 3,000.00 0.00 — 0.00 3,750.00 25
070-QA Quality Assurance ‘WO00002 Posting 4/1/2025 4/1/2025 600.00 0.00 _ 0.00 750.00 5
080-TRAIN Training ‘WO00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 _ 0.00 1,500.00 10.
090-SECUR.. Security and Role Config WQ00002 Posting 4/1/2025 4/1/2025 480.00 0.00 _ 0.00 600.00 4.
100-UAT User Acceptance Testing ‘WO00002 Posting 4/1/2025 4/1/2025 840.00 0.00 — 0.00 1,050.00 7
110-FINAL Final Data Conversion WO000002 Posting 4/1/2025 4/1/2025 2,400.00 0.00 _ 0.00 3,000.00 20.
120-GO LIVE Go Live WO00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 _ 0.00 1,500.00 10.
130-WMS Warehouse Management WQ00002 Posting 4/1/2025 4/1/2025 600.00 0.00 _ 0.00 750.00 5
140-LS RET... LS Retail ‘WO00002 Posting 4/1/2025 4/1/2025 600.00 0.00 — 0.00 750.00 5
150-ADDL ... Additional NAV Granules WO000002 Posting 4/1/2025 4/1/2025 480.00 0.00 _ 0.00 600.00 4

Dynamics 365 Business Central

JO0050 - D365 ERP Upgrade, Training Project Create Sales Invoice s X

Home Order Approve Release Prepare Report  Acumens Jorts Automate Fewer optior
Options
General > [P Upgrade Training and Go Live Support | The Cannon Group PLC TERRY
Posting Date 4/1/2025 @
Document Da 2025 = N
Tasks ~ Manage Line e =
) reate Invoice per Project
arswork AR ]
escription Ordes N B Non-Chargeable Lines at Zero Pr () Actua Billab
, Design WO000002 0
020-IN Install ZetaDocs and Jets WO000002 _ 0.00 450,00
03 Database Configuration W000002 Filter: Project Task 000 30000
040 Development W000002 B 4,500.00
5 Testing W000002 Proj J00050 ( 00
Data Conversion W000002 Project Task N 00 750,00
070-QA Quality Assurance W000002 - 00 750,00
80 Training W000002 T P 00 1,500.00 10.0
090-SECUR Security and Role Config WO000002 P B 00 600.00 4.00
90-UAT User Acceptance Testing W000002 o 00 050.00 7.0
)-FINA Final Data Conversion W000002 g i 00 3,000.00
) LIVE Go Live W000002 Fis— 2 1,500.00
WM Warehouse Management W000002 ) 75000 s
140-LS RE LS Retail WO000002 00 750.00

Additional NAV Granules WO000002 “ Cancal 00 0000 4.00

After Live Actions WO000002 00 900.00 8.




Invoice is created.

€ Project Card & 4 + O o X
JO0050 - D365 ERP Upgrade, Training and Go Live Support
Home Order Approve Relesse Prepare  Report  Acumens Flexible Commissions R2  Rental  Acumens StarterPack Actions ~~  Related *+  Reports Automate Fewer options 0]
General » D365 ERP Upgrade, Training and Go Live Support | The Cannon Group PLC | TERRY
Tasks Manage Line = B
Project Task APS Work APS Praject Task Budget (Total Billable (Total
No. Description Order No. Cha. Tya StartDate £nd fowrs  Actual Actual Hours Price) Billable
> D10-DESIGN Design WOo00002 ! 0.00 3,000.00 20,00
020-INSTALL Install ZetaDocs and Jets WO00002 @ 1 invoice s credted. - 000 45000 3.00
030-DB CO. Database Configuration WQ00002 . 0.00 30000 200
040-DEV Development W000002 - 0.00 450000 30.00
050-TEST Testing WOo00002 oK _ 0.00 1,500.00 10.00
060-DATA .. Data Conversion WO00002 8 _ 0.00 3,750.00 25.00
070-QA Quality Assurance WQ00002 Posting AAfI0S AJTf2025 50000 000 . 0.00 750.00 5.00
0BD-TRAIN Training WOo00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 0.00 1,500.00 10.00
090-SECUR, Security and Role Config WO00002 Posting 4/1/2025 4/1/2025 480.00 0.00 _ 0.00 00.00 4.00
100-UAT User Acceptance Testing woo0002 Posting 4/1/2025 4/1/2025 840.00 0.00 0.00 1,050.00 7.00
110-FINAL ... Final Data Conversion WO00002 Posting 4/1/2025 44112025 2,400.00 0.00 _ 0.00 3,000.00 20,00
120-GO LIVE Go Live WOo00002 Posting 4/1/2025 4/1/2025 1,200.00 0.00 0.00 1,500.00 10.00
130-WMS Warehouse Management WO000002 Posting 4/1/2025 4/1/2025 600.00 0.00 ~ 0.00 750.00 5.00
140-LS RET.. LS Retail WQ00002 Posting 4/1/2025 4/1/2025 600.00 0.00 . 0.00 75000 5.00
150-ADDL Additional NAV Granules WO00002 Posting 4/1/2025 4/1/2025 480.00 0.00 ~ 0.00 600.00 4.00
160-AFTER After Live Actions WQ00002 Posting 4/1/2025 4/1/2025 720.00 0.00 . 0.00 900.00 600
Dynamics 365 Business Central > P
& sels veice (@ @ o swed
S-INV102232 - The Cannon Group PLC
Home Posting Print/Send Prepare  Acumens Flexible Commissions R2  Acumens eMailing  Acumens ePayments  Acumens Document Approvals More options
lif post| v [ Release |+
General Show more
Customer Name ‘Tl\ECAMDI\ Group PLC Contact ‘MV Andy Teal ‘ Due Date 5/1/2025 3
Walkcin Customer No. [ Document Date [an72025 @] emal [ om
Salesperson Base Count Pasting Date ‘a/vzozs o | ‘
Acumens Document Approvals > Open
b Lines Manage Line @ Show Lines with Issues | v~ 2 @
& Selectitems.. =¥ Newline =X Delete Line 2
tem Reference uritaf Urit Price Exch Tax Group Line Amount Amount Depertment
Tipe No. No. Descripton Location Code Quartty  Messure Coce Tx TaAwsCote  Code Tax Code Line Discount % BT IncudngTer  QY.0ASON  Code
- Resource BUDGET Project Management 2 HOUR 150,00 87430000A0. 300.00 300.00 0 SALES 2
Resource BUDGET Design 20 HOUR 150.00 3,000.00 3,000.00 0  SALES
Resource BUDGET Install ZetaDocs and Jets 3 HOUWR 150,00 450.00 450.00 0  SALES
Resource BUDGET Database Configuration 2 HOUR 150.00 300.00 300.00 0  SALES
Resource BUDGET Development 30 HOUR 150.00 4,500.00 4,500.00 0  SALES
Resource BUDGET Testing 10 HOUR 150.00 1,500.00 1,500.00 0  SALES
Resource BUDGET Data Conversion 25 HOUR 150.00 3,750.00 3,750.00 0  SALES
Resource BUDGET Quality Assurance 5  HOUR 150,00 750.00 750.00 0 SALES
Resource BUDGET Training 10 HOUR 150.00 1,500.00 1,500.00 0  SALES
Resource BUDGET Security and Role Config 4 HOUR 150,00 600.00 600.00 0  SALES
Resource BUDGET User Acceptance Testing 7 HOUR 150.00 1,050.00 1,050.00 0  SALES
Resource BUDGET Final Data Conversion 20  HOUR 150.00 3,000.00 3,000.00 0  SALES

Post the invoice to bill the project.




5. Process Credit Card and ACH payments.

SMFee and APS sales documents supports receiving payments through both Credit Cards and
ACH.

These are processed via authorize.Net frameworks.

For SMFee Sales documents and APS Sales Documents, the transactions are performed the same
way as standard sales documents.

Dynamics 365 Business Central

=

APS Sales Invoice

S-INV102232 - The Cannon Group PLC

Home  Prepare

Print/Send

Request Approval

Invoice

Acumens ePayments

Acumens eMailing

More options

&8 Credit Cards

[E5 ACH Bank Accounts

{m Credit Cards Transaction Log Entries

P8 eCheck Transaction Log Entries 88 Credit Card Processing...  [E3 eCheck Processing.. |

Payment Info FactBox

Credit Card Number

Customer Statistics

Balance ($) As Vendor

Outstanding Orders ()
Shipped Not Invd. ($)
Outstanding Invoices (§)

General Show mare © Details
Customer Name ‘The Cannon Group PLC | Due Date ‘ 5/1/2025 i ‘
Contact ‘Mr Andy Teal | Status Open Card Type
Document Date ‘4/1/2025 m | Email ‘deve\cper@sbtdynam\cserp com ‘
Amount Authorized
Posting Date ‘4/1/2025 E| Amount Captured
More Information
Lines @~  Manage Line @ Show Lines with Issues | e B
o Selectitems..  **Newline X Delete Line 53
Customer No
item Reference Unit of Unit Price Excl. Balance (§)
Type No. No. Description Location Code: Quantity Measure Code Tax Tax Area ¢
- Resource BUDGET Project Management 2 HOUR 150.00 5
Resource BUDGET Design 20 HOUR 150.00 Sales
Resource BUDGET Install ZetaDocs and Jets 3 HOUR 150.00
Resource BUDGET Database Configuration 2 HOUR 150.00
Resource BUDGET Development 30  HOUR 150.00
Resource BUDGET Testing 10 HOUR 150.00 Service
Recanrca RIIDGFT Nata Conuersinn 25 HOIIR 15000

Outstandina Serv. Orders (§)

3

i Attachments (0)

0.00
0.00

More Information

10000
96,102.20
0.00

244,065.37
0.00
51,284.20




5.1.

Credit Card Transaction.

Credit Cards transactions can be performed for SMFee Sales documents and APS Sales

documents.

Below is a sample on SMFee Sales Order.

To process a credit card transaction for the document, Open the Order to charge a card for.

Dynamics 365 Business Central

€ SMFee Sales Order = - w  Saved o A
SMORDO0007 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate Acumens SMFee Billing ~ Acumens ePayments  Acumens eMailing Actions Related \  Reports v  Automate »  Fewer options
BB Credit Card Processing. eCheck Processing. BB Credit Cards 5| ACH Bank Accounts  {uh Credit Cards Transaction Log Entries  [25 eCheck Transaction Log Entries 53
General Show more
Customer Name ‘The Cannon Group PLC ‘ Due Date ‘ 5/2/2025 B ‘
Contact ‘Mr. Andy Teal ‘ Requested Delivery Date ‘ B ‘
Posting Date [ar272025 @]  CustomerPONo. I |
Order Date ‘4/2/2025 ] ‘ Acumens ePayments
Apply Credit No. [ v
Lines Manage Lline  Order 2 =03
SMFee
SMFes SMFee Coterm
Variant  Starting NextInvoice  Installation No Of SMFee Line Amount Amount |
Type No. Description Code Date Date Date Days. Frequency SMCost/ SMFee/Unit/Period y Excl. Tax. Including Tax |
- Item D365-400  Microsoft 365 Business Standard 412025 47172025 4/1/2025 0 000  Year 000 1400.00 1 140000 1,400.00 140000 |
Al »
Subtotal Excl. Tax (USD) 140000 Total Excl. Tax (USD) 1,400.00
inv. Discount Amount Excl. Tax (USD) ‘ o.ou‘ Total Tax (USD) 0.00
nvoice Discount % ‘ n‘ Total Incl. Tax (USD) 1,400.00

Check the Payment method code and select the payment method code with payment
process=Authorize.net.

Dynamics 365 Business Central

& SMFee Sales Order

=3 + T +/Saved [
SMORDO00007 - The Cannon Group PLC
Home Report Release Postng Prepare Order RequestApproval Print/Send Navigate ~AcumensSMFeeBiling Acumens ePayments  Acumens eMailing Actions Related ~  Reports - Automate ~  Fewer options @
General > 4/2/2025 | 4/2/2025 ‘ 5/2/2025
Lines >
Invoice Details Show less
Currency Code ‘ v ‘ e Department Code ‘SALES o ‘
Payment Terms Code ‘WM(SD) ~ ‘ Customergroup Code ‘MEDIUM ~ ‘
Payment Method Code CCAUTHORIZ v ‘ Payment Discount % ‘ z‘
Tax Liable . Discount Date ‘4/10/2025 ] ‘
Code t Description
Area Code afct Debit Mandate ID ~
T Ara Cod -  CCAUTHORZ Authorize .Net API ct Depithandate | ‘ |
Payment Service CHECK Check payment
GIRO Giro transfer
INTERCOM Intercompany payment l
MULTIPLE Multiple payment methods
e . + New Show details  Select from full list
Shipping and Billing > 10/20/2025

Foreign Trade >




Dynamics 365 Business Central

+ New

CCAUTHORIZ
PAYPAL
MULTIPLE
INTERCOM
GIRO

CHECK
CC_DATACAP
CASH

CARD
BNKCONVINT
BNKCONVDOM
BANK
ACCOUNT

&

5 Edit List Delete Translation

Authorize Net AP

PayPsl payment
Muitiple payment methads
Intercompany payment
Giro transfer

Check payment

Datacap

Cash payment

Card payment

Bank Data Conversion for Internatienal Banks

Bank Data Conversion for Domestic Banks
Bank Transfer

Payment an account

Automate

Bank Account CHECKING
G/L Account

G/L Account

G/L Account

Bank Account CHECKING
G/L Account 8100

G/L Account

o

Account
/L Account
G/L Account

G/L Account

Authorize.Net

On the action ribbon, go to Acumens ePayments > Credit Card Processing.

Dynamics 365 Business Central

€ SMFee Sales Order =3 + W / Saved [
SMORDO00007 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate —Acumens SMFee Billing ~ Acumens ePayments  Acumens eMailing Actions Related v Reports v Automate s Fewer options
redit Card Processing. eCheck Processing. B2 Credit Cards [ ACH Bank Accounts  {gh Credit Cards Transaction Log Entries % eCheck Transaction Log Entries 59
General Show more
Customer Name ‘The Cannon Group PLC ‘ Due Date ‘ 5/2/2025 =] ‘
Contact ‘Mr. Andy Teal ‘ Requested Delivery Date ‘ =] ‘
Posting Date ‘4/2/2025 ] ‘ Customer PO No. ‘ ‘
Order Date ‘4/2/2025 = ‘ Acumens ePayments
Apply Credit No, ‘ . ‘
Lines Manage Line  Order ®w B
SMFes e
Variant  Starting Coterminous  SMFee Unit Price Line Amount i
Type No. Deseription Code Date Cost Amou Frequency SMCost/ SMFee/Unit/Period  Quant Excl. Tax. Excl. Tax. 1
- item D365-400  Microsoft 365 Business Standard 4/1/2005  4/1/2025  4/1/2025 0 0.00 000  Year 000 1,400.00 1| 140000 1,400.00 140000 |
Al »
Subtotal Excl. Tax (USD) 140000 Total Excl. Tax (USD) 1,400.00
inv. Discount Amount Excl. Tax (USD) ‘ o.ou‘ Total Tax (USD) 0.00
nvoice Discount % ‘ u‘ Total Incl. Tax (USD) 1,400.00




Opens the Credit Card Transaction page. The order details are prepopulated.

Dynamics 365 Business Central

SMORDO00007 - The Cannon Grol
Home Report Release Posting Prepare Order RA
General
Lines
Invoice Details
MED)
CCAUTHI
Ol
Payrent Se No paynj
Shipping and Billing
Foreign Trade

l2) & o

I

Automate

Credit Card Transaction - Order - SMORD00007 - 10000 - The Cannon Group PLC X
Void Card  Page 4 Rep
& Authorize
General
AUTHDOTNET J 0.00
t Card to Use Enter Card Data Amount Authc 000
i d Nun 400.00
0.00 |-
edit 10000 E
mber (La: The Cannon Group PLC u
1099 38th Ave
rd Zi 95062
i o) Santa Cruz
t CA

1.400.00

4 us

Enter or Select details of the credit card to charge.

Dynamics 365 Business Central

& su Orde:

SMORDO00007 - The Cannon Gral

Home Report Release ng Prepare Order Re

General

Lines

Invoice Details

erms Code 1M{ED)

CCAUTHE

No paym

Shipping and Billing

Foreign Trade

Prepayment

(21 & =

i

Credit Card Transaction - Order - SMORDO00007 - 10000 - The Cannon Group PLC

Manage Home Void Card Page
& Charge Card % Authorize

General

3 Reports

Automate Fewer opt

212025 | 4272028

Enter Card Data

DISCOVER

111

1.400.00

AUTHDOTNET Amount Capt

10000

The Cannon Group PLC

1099 36th Ave

95062

Santa Cruz

CA

0.00

0.00

1400.00

0.00

Close




Charge Card.

The amount to charge is defaulted to the order amount.

Dynamics 365 Business Central

d

SMORDO00007 - The Cannon Grol

Shipping and Billing

Foreign Trade

Prepayment

e Order R4
General
Lines
Invoice Details
ent Terms Code 1M{8D)
thod Cod CCAUTHL
a Ol
e No paym|

L2

=3

Credit Card Transaction - Order - SMORDO00007 - 10000 - The Cannon Group PLC

: Reports Automate

4212005

5722008

Manage  H ard  Page
& Charge Card & Authorize
General
AUTHDOTNET 0.00
e Card Data 000
t Card Num 1,400.00
ar DISCOVER 0.00
t N 10000
RS The Cannon Group PLC
) Patrick 1099 38th Ave
Johnson
I E 1 1230
0 cA
1.400.00 3
N
Close

Update the amount to charge if required. Click on Charge Card action.

365 Business Central

& Saree 5

SMORD

00007 - The Cannon Grol

Shipping and Billing

Foreign Trade

Prepayment

T Order R4
General
Lines
Invoice Details
ent Terms Code 1M{ED)
ent Me e CCAUTHE
*
No paym

L2

&

i

Credit Card Transaction - Order - SMORDO00007 - 10000 - The Cannon Group PLC

General

i Reports Automate

AUTHDOTNET

Enter Card Data

DISCOVER

111

Patrick

Johnson

1.400.00

10000

The Cannon Group PLC

1099 36th Ave

Santa Cruz

CA

0.00

0.00

1400.00

000

Close




The card is charged.

SMORDO00007 -

Home Report Posting  Prepare

B8 Credit Card Proc

eck Processing.

General

Order

The Cannon Group PLC

Request Approval  Print/Send  Navigate  Acumens SMFee Billing

B8 Credit Cards  E5IACH Bank Accounts [ Credit Cards

ransaction Log Entries

»

Acumens eMailing Actions

& eCheck Transaction Log Entries

tated

Reports

Lines Manage Order

Line

The Cannon Group PLC

Mr. Andy Teal

2025

1.400.00

0.00

pleted.

oK

Year 0.00

1 1,400.00

1.400.00

0.00

Dynamics 365 Business Central

€& SMFee Sales Order 12 - 0| + Saved (g
SMORDO00007 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate ~Acumens SMFee Billing ~ Acumens ePayments  Acumens eMailing Actions v Related »~  Reports v Automate v  Fewer options ]
BB Credit Card Processing... eCheck Processing.. B Credit Cards  E= ACH Bank Accounts P& eCheck Transaction Log Entries
General Show more
Customer Name ‘The Cannon Group PLC ‘ Due Date |5/z/znzs ] ‘
Contact ‘ Mr. Andy Teal ‘ Requested Delivery Date | ] ‘
Posting Date [4r272025 B  CustomerPO No. [ |
Order Date ‘4/2/2025 i ‘ Acumens ePayments
Apply Credit No, | » ‘
Lines Manage Line Order = B
SMFee
SMFee SMFee Cotermi SMFe SMF
Varisnt  Starting ation > Coterm SMFee Unit Price Line Amount
Type Ne. Description Code  Date stAmount Frequency  SMCostl.  SMFee/Unit/Period el Tax Excl Tax
- ltem D365-400 Microsoft 365 Business Standard 4172025 4/1/2025 47172025 0 000 000  Year 0.00 1,400.00 1 1400.00 1.400.00
< »
Subtotal Exd. Tax (USD) 1,400.00 Total Excl. Tax (USD) 1,400.00
nv. Discount Amount Excl. Tax (USD) 0.00 Total Tax (USD) 000
[ ol s venen 1sonon




Depositis created for posting.

ss Central

£ Ba sit 1 + ] oA
BD0000S (20250402CH)
Posting  Bank Depasit
General
N, 8 D00002) ost as Lump Su Ol
Bank Account No. CHECKING ocument Dat 4/2/2025 B
Total Deposit Amou 0.00 epart
-1.400.00 ustome:
Posting Dat 4/2/2025 =] rren
Account Type Descriptio Document Date Document Type Document No e Cred /
> Customer 10000 Order SMORDOD0OT 4/2/2025 Payment 120060501336 8000008 1.400.00 VIsa
Total D 1.400.00

Void a Card Charge.

Select Transaction to Void.

Dynamics 365 Business Central

€ SMfee Sales Ordy (21 2 g il
SMORDO0007 - The Cannon Grol  Credit Card Transaction - Order - SMORD00007 - 10000 - The Cannon Group PLC 7 X
Home Report Release Posting Prepare Order R Manage Home Card  Page i Reports Automate Fewer 0
BB Credit Card Processing. (1 eCheck Processing. m=c =R Void
General
e TheCanl  Merchant IO DEFAULT Amoun e 1,400.00 ]
Contact ) aul c Card on File 0.00 j 8
F at Test
redit Amount to Capture 000
ard T T 000 B
red 10000
Lines Manage Line Order Cr g mpany Name The Cannon Group PLC ® B
Addre 1099 38th Ave
e . Addh Hee e =
= ltem Microsoft andard 140000 1 140000 1.400.00
s Zip Code 95062
ave Card [ o) Santa Cruz
try ) tate CA
1.400.00 untry/Region Cod us
) " e 1.400.00
t Amount Bx 1 000
) t il Close 1.400.00




Dynamics 365 Business Central

€ SMFee Sales Order

SMORD000Q7 - The Cannon Grot

Home Report Release Posting Prepare Order Re

B2 Credit Card Processing. eCheck Processing... B
General
Customer Name The Cani
Contact Mr. And
Pasting Date 4/2/202!
Order Date 4/2/2021
Lines Manage Line  Order

Type No. Description

- | ltem D365-400 | Microsoft 365 Business Standard;

Subtotal Excl. Tax (USD)

nv. Discount Amount Excl. Tax (USD)

Invoice Discount %

(2. e

Credit Card Transaction - Order - SMORD00007 -

Manage  Home  Void  Card _ Page
AEP Transaction Log Entries P
Document Document
Type No. CustomerNo.  Card Type
> Order SMORDOOD... VisA
 ——
- L

+ i
10000 - The Cannon Group PLC 7 X

Credit Card
Number

Credit Card

Bank Name

ACH Bank No,

- Reporis v  Automate v

Fewer options

/Saved

3

Show more

=]

]

Unit pr
Excl Tax

IFee/Unit/Period

1,400.00 1 1400.00

e B

Excl Tax

1,400.00

1,400.00
0.00

1.400.00

Dynamics 365 Business Central

nvoice Discount %

& SMFee Sales Order (é\ 12 + Til vsaved O ¢
SMORDO000Y - The Cannon Grol  Credit Card Transaction - Order - SMORDO0007 - 10000 - The Cannon Group PLC 7 X
Home Report Release Posting Prepare Order R  Manage Home Void Card Page #. Reports~ Automate v Fewer options (o]
B8 Credit Card Processing... eCheck Processing. =C £2 Select Trans. to Ve ER Void 53 53
General General Show more
Customer Name TheCanl  Merchant ID DEFAULT Amount Captured 1,400.00 i ‘
Contact Mr. Andjf  Default Card to Use O.. ] 0.00 = ‘
Posting Date 4722028  Card Swipe Test Reauthorize ‘
Order Date 4/2/2028  Credit Card Number Amount to Capture |
Card Type Amount To Void 1,400.00 - ‘
| Credit Card No. Customer No. 10000 |
Lines Manage  Line  Order | Cr Card Number (Last ] 111 Company Name The Cannon Group PLC | 2 B
nitPice  Line Amount
Type No Description | Lostname Address 2 l:l VAFEE'J\H‘ iod Excl. Tax Excl. Tax I
> item D365-400 | Microsoft 365 Business Standard 1.400.00 1 140000 140000
| ERN. I
Total Amount 1,400.00 Country/Region Code - | US v
nv. Discount Amount Excl. Tax (USD) — 7 000
140000




Void card charge.

Dynamics 365 Business Central

<& SMFee Sales Order (2) e + 0 < Saved =
SMORDO000Y - The Cannon Grot  Credit Card Transaction - Order - SMORD00007 - 10000 - The Cannon Group PLC 7 X

Home Report Release Posting Prepare Order Re  Manage Home Void Card  Page @~ Reports~  Automate \~ Fewer options @

BB Credit Card Processing.. eCheck Processing. £2 Select Trans. to Void. 53 52

General General Show mare

Customer Name TheCanl  Merchant ID DEFAULT Amount Captured 1,400.00 i ‘

rdto Use O.. | Card on File Amount

0.00 oz ‘

2o e

Posting Date 4/2/2028  Card Swipe Test

Order Date 4/2/2028  Credit Card Number

Card Type Amount To Void 1,400.00 v]
,

Reauthorize ‘

Amount to Capture 0.00

Credit Card No. €C-000003 Customer No 10000
Lines Manage  Line  Order Cr. Card Number (Last. T 119 Company Name The Cannon Group PLC &
Fis N s 1059 30 v
Uni ice. Line Amount
= ltem | i D365-400 Microsoft 365 Business Standard 1.400.00 1 140000 1.400.00
Card Expiry (MMYY) 1231 Zip Code 95062 v
Total Amount 1,400.00 Country/Region Code us v
al Excl. Tax (US 400/
nv. Discount Amount Excl, Tax (USD) - 000
nvoice Discount % ‘ Closa ‘ 1,400.00

SMORDO00007 - The Cannon Group PLC

Home Report Release Posting Prepare Order RequestApproval Print/Send Acu iailing Actions Related Automate
= Credit Card Pr Check Proce H Bank A <k Transaction Log Entries

General .
t a 5 el
=]

Lines age  Line  Order oK :

4 0 0,00 000  Year 000 1.400,00 1 140000 1400.00

total Exd. Tax 1,400.00 1.400.00
Discount Amount Excl. Tax (USD) 000 Total Tax (USD 0.00
nvoice Discount 0 a 3% (USD) 1,400.00

Review Credit Card Transaction Log entries.

Dynamies 365 Business Cent

& AEP Transaction Log Entries 0 o
@ LB &) Apply Transactions X Void Authorization  EX Void Capture ¥ Print  EJ Email ®’ Y =
Document Document Credit Card Credit Card Bank Acc. Transaction Transaction Transaction Transaction Date-
Type No. Customer No. Card Type Nao. Number /ACH Bank No. Bank Name Number Type Result Status. Transaction D ption Time Transaction ID
Order : SMORDO0O... 10000 CC000003 T Void Success Payment transaction has been ... 4/2/20255:18 AM 120060501336

Order SMORD00O... 10000 VISA. CE000003 IS Charge Success Voided Payment transaction has been ... 4/2/20255:08 AM 120060501336




Deposit line is removed.

Dynamics 365 Business Central

€ Bank Deposit (7)) @ + i sSaved O af

BD00008 (20250402CH)

Posting  Bank Deposit More options
General
No. BD0000S - Fost as Lump Sum .
CHECKING v 4/2/2025 [}
" 0.00
0.00
4/2/2025 0|
D Lines Manage Functions  Line e B
ume thod

= G/L Account BD0000S




5.2. ACH Transaction.

ACH transactions can be performed for SMFee Sales documents and APS Sales documents.
Transactions are performed the same way as standard sales documents.

Below is a sample on SMFee Sales Order.

To process the ACH payments on the Order,

Open the Order and select Payment Method.

Dynamics 365 Business Central

& SMFee Sales Order =4 + W /Saved [= R
SMORDO00008 - The Cannon Group PLC
Home Report Release FPosting Prepare Order RequestApproval Print/Send Navigate Acumens SMFee Biling  Acumens ePzyments  Acumens eMailing Actions - Related ~  Reports »  Automate - Fewer options @
BB Credit Card Processing... eCheck Processing... B Credit Cards ACH Bank Accounts  {mh Credit Cards Transaction Log Entries 24 eCheck Transaction Log Entries 5%
wenerar snowmore |
Customer Name ‘The Cannon Group PLC - ‘ Due Date ‘ 5/2/2025 ] ‘
Contact ‘ Mr. Andy Teal - ‘ Requested Delivery Date ‘ ] ‘
Posting Date ‘4/2/2025 ] ‘ Customer PO No. ‘ ‘
Order Date ‘4/2/2025 5] ‘ Acumens ePayments
Apply Credit No, ‘ v ‘
D Lines>
Invoice Details Show less
Currency Code ‘ - ‘ - Department Code ‘SALES o ‘
Payment Terms Code ‘ 1M(8D) v ‘ Customergroup Code ‘ MEDIUM v ‘
Payment Method Code | CCAUTHORIZ v ‘ | Payment Discount % ‘ z‘
Tax Liable @) Pmt. Discount Date ‘4/10/2025 B ‘
Tax Area Code v]  Direct Desit Mandte D [ v
Payment Service No payment service is made available

Click on eCheck Processing action.

365 Business Central

& SMFee Sales Order 2 Tl +/ Saved =1
SMORDO00008 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate  Acumens SMFee Billing  Acumens ePayments  Acumens eMailing Actions ~  Related v Reports ~~ Automate v Fewer options
2 Credit Card Processing.. Check Processing.. | B2 Credit Cards ~ EZIACH Bank Accounts g Credit Cards Transaction Log Entries 1% eCheck Transaction Log Entries
General Show more
Customer Name ‘The Cannon Group PLC ‘ Due Date ‘ 5/2/2025 @ ‘
Contact ‘Mr. Andy Teal ‘ Requested Delivery Date ‘ =) ‘
Posting Date ‘A/Z/ZOZS ] ‘ Customer PO No ‘ ‘
Order Date ‘4/2/2025 ] ‘ Acumens ePayments
Apply Cradit No, ‘ v ‘
Lines Manage Line Order = B
SMFee
SMFee Cotermi...
Variant  Starting Next Invoice No Of SMFee Line Amount
Type No. Description Code Date Date Date Days. Amount Cost Amount  Frequency SMCost/ SMFee/Unit/Period Quantity Exl. Tax
> lem i D365-400  Microsoft 365 Business Standard 41/2025 4172005 4/2/2025 o 000 000  Year 0.00 1,400.00 1 140000 1,400.00
< »
Subtotal Excl. Tax (USD) 1,400.00 Total Excl. Tax (USD) 1,400.00
Inv. Discount Amount Excl. Tax (USD) ‘ n.on‘ Total Tax (USD) 0.00
nvoice Discount % ‘ 0 ‘ Total Tax (USD) 1,400.00




Opens the ACH Transaction page.

Dynamics 365 Business Central

€ SMFee Sales Orde

SMORDO00008 -

Home Report R

B Credit Card Processing.

senetar

The Cannon Grol  ACH Transaction - Order

Posting Prepare Order Ra

3 eCheck Processing..  SEQ

Lines = Manage Line

= hlem i D365-400

Automate e pt

The Cang

|

4/2/2028

4/2/2028

Order

Microsoft 365 Busin

L2) e ol
+ SMORDO00008 - 10000 - The Cannon Group PLC 7 X
Manage )
[E3 Debit Bank Account
General B
D AUTHDOTNET 0.00 | -
2 Entry Option Account on File t to Debit 1,400.00 |
10000
N The Cannon Group PLC E
Accour 1099 38th Ave
L 95062
" Santa Cruz |
yr CA
@ us
int 1,400.00 Fax N
it ¢ .00 M e
) 000 Er

Close

1.400,00

0.00

1.400.00

Select or enter the ACH Bank details. In this case, we are going to enter bank account details

manually.

Dynamics 365 Business Central

€ SMFee Sales Order Ve =4 =k il =1
SMORDOO0008 - The Cannon Grol  ACH Transaction - Order - SMORDO00008 - 10000 - The Cannon Group PLC 7 X
Home Report Release Posting Prepare  Order R4  Manage Home ACHBank Page Automate -+ Fewer options (
= Credit Card Processing.. eCheck Processing.. =@ EH Debit Bank Account 3
General General Show mor;
Customer Name TheCan  Merchant ID AUTHDOTNET Transaction Fee 000
o ol [ oo ey ot oD 4o
Posting Date 4/2/2028 | ACH Bank No. Customer No. 10000
Order Date 4/2/2028 | Bank Name Bank of America Company Name The Cannon Group PLC
Name On Account Patrick Johnson Address 1099 38th Ave
Bank Account Number | 4111111111111111] Address 2 I:l
Lines Manage Line Order Bank Acc. No.(Last 4 B —tTT] Zip Code 95062 - 2 B
ABARostingNo. . 12000 o
Type L= ption 1 | Bank Acc. Type Business Checking v State EEliEs
- ltem i 140000 1400.00
Save Bank Account [ o] Country/Region Code us ~
S B ]
Subtotal Excl. Tax (USD) 1.40000]
R — R
inv. Discount Amount Excl. Tax (USD) 000
Amount Paid 0.00 Email developer@sbcdynamicserp.com
Invoice Discount % 1.40000]




Debit Bank Account.

By default the amount is defaulted to the Order amount including Tax. Update the amount to Debit

and Click on Debit Bank Account action.

365 Business Central

T —— (2) e+ @&

SMORDOO0008 - The Cannon Grol

ACH Transaction - Order - SMORDO00008 - 10000 - The Cannon Group PLC X
Home Report Re Posting Prepare  Order R8  Manage ACHBank  Page | Reports Automate
B8 Credit Card P heck P =c
General General
to DEFAULT e 0.00 ]
Enter Account Data B
N 10000
Bank of America The Cannon Group PLC
Patrick Johnson 1099 38th Ave |
Account Numbe
Lines Manage Line  Order 111 Zip Code 95062
g Ny 114000721 Santa Cruz
: o fFee
> ftem | i D365400 Microsoft 365 Business Standard 1.400.00 1 140000 1,400.00
e Ba nt us
Total Am 1.400.00
t ¥ 1.4 0
) 0.00 develop ynamicserp.com 000
D Ar T 000
o Close 1,400.00

Dynamics 365 Business Central

€ SMFee Sales Order =g + w +/Saved =
SMORDOQ0008 - The Cannon Group PLC
Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate ~Acumens SMFeeBiling ~ Acumens ePayments  Acumens eMailing Actions Related - Reports v Automate -+ Fewer options 0]
B2 Credit Card Processing... eCheck Processing.. == Credit Cards ACH Bank Accounts  fu Credit Cards Transaction Log Entries B eCheck Transaction Log Entries S
General Show more
Customer Name ‘The Cannon Group PLC ‘ Due Date ‘5/2/2025 = ‘
Contact ‘ Mr. Andy Teal ‘ Requested Delivery Date ‘ &= ‘
Posting Date ‘4/2/2025 ] ‘ Customer PO No.
Order Date 4/2/2025
@ Transaction Type ‘Charge' is successfully completed. ‘ ‘
Lines Manage Line  Order oK ‘ 2 B
SMFeL T —— e
Variant  Starting Nextinvoice  Installation Coterminous Coterminous ~ SMFee Unit Price Line Amount
Type No. ption Code Date Date Barioumt CostAmount  Frequency  SMCost SMFee/Unit/Period  Quantity Excl. Tax Bxcl, Tax Ir
> | ltem D365-400 | Microsoft 365 Business Standard 412025 | 4/1/2025  4/2/2025 0 000 000  Year 0.00 1,400.00 1 1400.00 1,400.00
Subtotal Exdl. Tax (USD) 1,400.00 Total Excl. Tax (USD) 1,400.00




eCheck Transaction entries.

Dynamics 365 Business Central

) Apply Transactions

SMORDOOD0E 10000

& print

ACHO0001

E3 Email

Bank of America

Bank Acc. Numbes

Charge

Success Posting No.

Payment transaction has been performed successfully.

4/2/2025 5:29 AM

12006050237

Bank Deposit for the transaction is also created for posting.

Dynamics 365 Business Central

> Customer

Total Deposit Lines

€& Bank Deposit =3 + w / Saved [
Posting  Bank Deposit More options @
General
No. [BD00008 ‘ Post as Lump Sum @
Bank Account No. [cHeckiNG ~]  Document Date 4/2/2025 =]
Total Deposit Amount ‘ 0 no‘ Department Code ‘ v ‘
Difference -10.00 Customergroup Code ‘ v ‘
Posting Date [4r272025 ] cumeney Code
b Lines Manage  Functions  Line e B
Payment Met
Account Type Description Document Date Document Type Decument No. No. Credit Amount  Code Credit Card Type
Order SMORD00008 4/2/2025 Payment 120060502376 BD0000S 10.00 ECHECK

10,00




6. Emailing and e-Receivables.

6.1.
All the features for Acumens e-Receivable App apply for this app.

e-Receivables for SMFee and APS Documents.

d SMFee Documents All Reports

es Documents~  APS Documents'  SMFee Documents  Posted Sales Documents~  Posted APS D
hems shems Resources PaymentMethods  ACH Bank Accounts Credit Review Custom
SMFee Items  Customers Projects Bank Accounts Cu mer Exception List  Customer Credit Scores
Actions
> Acumens SMFee Billing > Acumens Professiona > Acumens e-Mailing > Acumens eReceivables - ayments
IR customer Statement
Acumens Professional Services Activities i
hangelog
Work Orders "
[ Past Due Invoices
Approved In Process Completed
“H Past Due Receivables by Customer & Dim
W O O T Past Due Receivables by Customer
T east Dus o-Maits
25t Due Quick &-Mail Template
L a5t Due Quick e-Mail List
Inveicing
H archived Past Due Quick e-Mails
pasted Inwoicing

Open Inwoicing

APS Sales

Archived Fast Due e-Mails

cs 365 Business Central

CRONUS USA, Inc. Sales Documents~~  APS Documents~~  SMFee Documents~  Posted Sales Documents~  Posted APS Documents Posted SMFee Documents All Reports =
Items SMFee Service ltems  Resources  Payment Methods ~ ACH Bank Accounts Credit Review Customers
SMFee ltems ~ Customers Projects  Bank Accounts Customer Exception List ~ Customer Credit Scores

U U U U = U
> > > >

Acumens e-Receivables Activities

Payments summary of Past Due Receivables

Overdue Sales Customers -

44 |0

Customerson ... | Skipped Overdue . | Projected Credit
Review Invoices Invoices Hold

6 [0 e 20 0

AGING FOR PAST-DUE RECEIVABLE LAST UPDATED

Aging Cues sales Documents

Sales Quotes Sales Orders Sales Invoices

18 12

Current 1-30DaysPast | 31-60DaysP.. | 61-90DaysP.. | Over90Days Total Balance
Due Due Due Due

41,25037 7 2 8 436413 4,558 104,334 96 154,514.81

>

Posted Sales Documents

Posted Sale Posted Sale Cr... | Posted Sales Posted Return
Invoices Memos Shipments Receipts

253 |1

Sales Credit Sales Retun Sales Blanket
Orders Orders

3 1




= Imice H

Invoice

Ivoice
Invoice

Invoice

woice
Ivoice
Inwoice
Invoice
Invoice
Invoice
Imvoice
Invoice
Imvoice
Invoice
Ivoice
Inwoice
Invoice
Imwoice
Ivoice
Invoice
Invoice
Imvoice
Invoice
Inwoice
Inwoice

Ivoice

&% Edit List

PSCI0000001
PSCI0000002

PS-NV10317

PS-INV103158

V103,

PS-INV103,

Ps-

P

3 Sakes Quick e-Mail & Quick AR Reminder

2000

onzi212

Spotsmeyer's Fumishings
The Cannon Group PLC
Selangorian Lid

John Haddock Insurance Co.
Relecloud

John Haddock Insurance Co.
Deerfield Graphics Company
selangorian Ltd.

sohn Haddock Insurance Co.
John Haddock Insurance Co.
Relecloud

Selangorian Lid

John Haddock Insurance Co.
Releckoud

John Haddock Insurance Co.
The Cannon Group PLC

The Cannon Group PLC

The Cannion Group PLC

The Cannon Group PLC

The Cannion Group PLC

The Cannon Group PLC
Spotsmeyer's Fumishings
Spotsmeyer's Fumishings
The Cannon Group PLC

The Cannon Group PLC
Spotsmeyer's Fumishings
Spotsmeyer's Fumishings

B Update Credit Review

10/15/2024
1/20/2025
127/2024

/282024
1/31/2024
2172024

2/23/2024

2/24/2024
2724/204
2/28/2024
2/28/2024

3/31/2024
4172024
10/15/2004
10/15/2024
1172072024
12/1/2024
1172772024
1172072024
1271172002
1

12024
10/20/2024
11472055
11472025
1072072025

10/31/2024
2/20/2025
211072024
173172004
2142024
22972024
32372024
3972024
272072024
272572024
301372024

4972024
3/31/2024
4n42024
473072024
1171572024
1171572024
12/20/2024
1172025
12/27/2024
12/20/2024
1273172024
1273172024
11/20/2024
201472025
173172025
173172025

Credit Mngt. Comments

Current Month
1 Monthv2% 8 days
MNet 14 days
Current Month
MNet 14 days
Current Month

1 Monthy2% @ days
Net 14 days
Current Manth
Curment Month

MNet 14 days

et 14 days
Current Month

Wt 14 days
Current Month

1 Menthy2% 8 days
1 Monthy2% 8 days.
1 Monthy2% 8 days
1 Monthy2% 8 days
1 Monthy2% & days
1 Monthv2% 8 days
Current Month

Current Month
1 Monthy2% 8 days
1 Monthy2s 8 days
Current Month
Current Month

Bl show Document

80976
11.438.05
287748
122333
431692
1214564
1633312
285348
287748
101220
19.944.69
308184
203985
43380
192.80
40000
200,00
867.20
108087
1,000.00
1,000.00
30,30000
116838
197550
122025

HOLD
HOLD
HOWD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD
HOLD

testv3

Test lediger comments t

More details on these features are available in Acumens e-Receivables Management App
documentation.




6.2. Acumens e-Mailing.

Emailing for SMFee and APS documents is handled the same as for Standard Sales Documents.

6.2.1.
An e-mail card specifies various parameters that are used to send emails.

ECO0D1
ECD002
ECD0D3
EC00D4
ECD0D5
ECO005
EC0007
ECD003
ECD009

+New MREditlist [i Delete
Sales Order

Sales Retumn Order

Sales Invoice

Posted Sales Invoice

Pusted Sales Credit Memo
Posted Sales Shipment
Unpasted Sales Credit Memo
Unposted Sales Invoice
Purchase Order

Customer Statement

Sales Quote

EQM Rental Contract

M Pasted Rental Shipment

EQM Rental Order

M Rental Credit Memo
Posted Rental Invoice

M Rental Shipment Order
EQM Rental Collection Order

M Pasted Rental Collection Order

EQM Posted Shipment Ordes

M Pasted Rental Credit Mema

rder Confirmation W/ Disco

t..
Ordier Confirmation W/O Fricing R...
Standrd Order Confirmation Packet
Customer Statement Remindr - C...
Customer Statement Reminder - 3,

Customer Statement Reminder - 6

2 Edit View

Sales Order
Sales Return Order
Sales Invoice

Posted Sales Imvoice
Posted Sales Cr. Memo
Posted Sales Shipment
Sales C1. Memo

Sales Invoice

Purchase Order
StandardEmailCuststmt
Sales Quote

EQM Rental Contract
EQM Posted s

ment

EQM Rental Order

EQM Rental Sales Cr. Memo

EQM Posted Rental Invaice

EQM Rental Shipment Order

EQM Rental Coll. Ordler

EQM P. Rental Coll. Ork

EQM Posted Shipment Order

EQM Posted Rental Cr. Memo

eMailing Cards for Sales Documents

CRONUS USA, Inc Sales Order # [No
CRONUS USA, Inc. Sales Retum Order # [No.]
CRONUS US4, Inc. Sales Invoice # [No.]
CRONUS USA, Inc. Sales Invoice # [No
CRONUS USA Inc. Sales Credit Memo # [No
CRONUS USA, In. Pested Sales Shipment # [No
CRONUS USA, Inc. Draft Sales Credit Memo # [NoJ
CRONUS USA, In. Draft Sales Invoice # [No.]
CRONUS USA, Inc. Mo [Buy-from Vendor Name]
CRONUS USA, Inc. Your Account Statement
CRONUS USA, Inc. Sales Quote # [No]
CRONUS USA, Inc. EQM Rental Contract # [Contract No]
CRONUS USA, Inc. EQM Posted Rental Shipement # [No.
CRONUS USA, Inc. £QM Rental Order = [Na.]
CRONUS USA, Inc. EQM Rental Credit Memo # [NG]
CRONUS USA, Inc. Salls Crecit Memo = NoJ
CRONUS USA. Inc. EQM Renta] Shipment Order = [Na.]
CRONUS USA, Inc. EQM Rental Collection Order # [No.]

er CRONUS USA, In. EQM Posted Rental Collection Order #
CRONUS USA, In. EQM Posted Shipment Order # o]
CRONUS USA, Inc. EQM Posted Rental Credit Mema = (NoJ
CRONUS USA, Inc. Rental Contract Packet
CRONUS LSA, Inc. Rental Contract Packst
CRONUS USA, In. Renta! Contract Packet
CRONUS USA, Inc. Customer Statement Reminder - Curant
CRONUS USA, In. Customer Statement Reminder - 30 Day
CRONUS USA, Inc. Customer Statement Reminder - 60 Day:

saoooD

(<18 -]

ooocooD

oo

SO DDOOD

Sales - Confirmation Sender
Return Authorization Sender
Draft Imvoice Sender
Sales - Invoice Sender
Sales - Credit Memo Sender
Sales Shipment Sender
Sales Documen - Test Sender
Draft Invoice Sender
Purchase - Order Sender
Customer Statements. ‘Sender
Sales - Quote sendier
Rental Contract Sender
Rental - Shipment sendier
Sales - Confirmation Sender
Sales Document - Test sendier
Rental - Inveice Sender
Rental Shipment Order Sender
Rental Collection Order Sender
Posted Rental Collection Order  Sender
Posted Shipment Order sender
Rentsl - Crecit Mema Sender
Rental Contract sender
Rentsl Cantract Sender
Rentsl Contract Sender
Customer Statement Sender
Customer Statement Sender
Customer Statement Sender

Email Cards are set up for each ASM Document by specifying the Document Type field.

€ e-Mail Card

ECO001 - Sales Order

Sales Order # [No.

Full Word Template

Sales Order Confirm SendbyEmail

14271912-000001

Windows C

Sender

Develcper@SaCDynamicserp.com

14271912

Use Secon .
Use Secondary e-Mail )

New ¥ Acumens e-Mailing Attachments |  Actions - Automate - Fewer opf

General
Eco001 ‘Send-to Recipients e-Mail Attachments.
Sales Order Developer@SBCDynamicserp.com h Document [ o)
e Order Document Format POF

Attach Report ID

Caption

Use BLOB attachment for Batch

Attachments

Email Address

Test Mode

1305
Sales - Confirmation




Dynamics 365 Business Central

EC0001 - Sales Order

New ¥ Acumens e-Mailing Attachments

Automate ewer oplior

General

Code EC0001 Send-to Recipients e-Mail Attachments

Document Type Sales Order

Sales Quote

Order

t Sales - Confirmation
Sales Invoice

Posted Sales Invoice

Posted Sales Cr. Memo
e-Mail Body Report Layout Cod Posted Sales Shipms e tomer Opt sell-T Yaskiog
Sales Return Ors R e e % "
X StandardEmaiCuststmt ol »
ook (Windows Cien) | Renal Contract < Biparye @
EQM Posted Shipment =AM Test Mode
Send-From EQM Posted Shipment . eMail )
EQM Rentsl Order 0
rom Ad 1 ® B
EQM Rental Sales Cr. Memo
end From e-Mail Addre: EQM Posted Rental Invoice O
EQM Posted Rental Cr. Memo A @
Shipment Order
e Ol
& Mail A O
EQM P. Rental C
0
EQM Posted Shipment Order -
e O

7.2.1. Default e-Mail Cards by Document.

Specifies the e-Mail card to use by default for each document when emailing the document and
what should happen when a document is posted. Here you can also controlvisibility of actions
within documents such as Activate custom e-Mail, activate report packets, and enable test menu
actions.

Dynamics 365 B
< pe
© B editlist @ Delete
Monthy ~
Monthy 0
Monthy
Monthy
Monthy 0
Monthy 0
Sales Cr. Memo Monthy 0
Posted Sales In Monthy
Posted Sales Cr. Me Monthy
Posted Sales Shipment Monthy
Sales Ret Monthy 0
Monthy
Monthy L]
M Posted Shipment Monthy 0
Rental O Monthy 0
ntal Sales Cr. Mem Monthy
al I o6 Monthy
Daily ] 0
Rental Shipment Order Monthy
Rental Coll. Order Monthy 0
a e
=
L] 0
Monthy
Monthy 0
Monthy
Monthy a




7.2.1. e-Mailing SsMFee and APS Documents.

On SMFee Document list and card pages, Acumens e-Mailing action group is available as below.

Dynamics 365 Business Central

CRONUS USA, Inc uments. APS ments SMFee Documents ales Documents d APS D Al =

SMFee Sales Quotes SMFee Sales Credit Memos ~ SMFee Contract Quotes  Active Master Contracts & SMFee Contracts

SMFee Sales Orders: Al & o B + New Delete  Report Order Release Posting Print/Send Navigate Acumens ePayments Acumens eMailing - More options 2 ¥ = @ »
£ Send e-Mail

Not Sell-to Sell-to Customer Name o Location Code ba
) Send Test e-Mail

000004 10000 The Cannon Group PLC = 1/20/2025 No
. Send Selected to Batch
SMORDO000T Poap000 The Cannon Group PLC 140000 CA 47242025 Rel No
SMORDO0008 10000 The Cannon Group PLC 140000 CA 47242005 Released e No

ics 365 Business Cen!

- 53

SMORDOQ0QO08 - The Cannon Group PLC

Home Report Release Posting Prepare Order RequestApproval Print/Send Navigate Acumens SMFee Billing  Acumens ePayments  Acumen Related Reports Automate Fewer options
B Sende-Mail ¥ Acumens e-Mailing Attachments
General e
Customer Name The Cannon Group PLC Due Dats 5/2/2025 ]
Mr. Andy Teal [}
Posting Date 4/2/2025 ] stomer PO }
472/2025 i} Acumens ePayments

Apply Credit No.

Lines Manage Line Order = |
— ltem : D365-400 Microsoft 365 Business Standard 0.00  Year 0.00 1.400.00 1 1,400.00 1.400.00
otal Excl. Tax (USD 1.400.00 1.400.00
nv. Discount Amount Excl. Tax (USD) 0.00 0.00
woice Dis [ Total Incl. Tax (USD) 1,400.00

Dynamics 365 Business Central

es Invoices 0 o
& o] + New Manage [3Release ~ [if Post v Invoice Acumens ePayments Acumens eMailing More options e Y = 0@
D Send e-Mail ¥ Acumens e-Mailing Attachments 2

No. mer No. Sell-to Customer Name Sell-to Address Sell-to €

Bill-to A

Emai

S-INV102232 : 10000 The Cannon Group PLC 1099 38th Ave Mr. Andy Teal 1099 38th Ave developer@sbcdynam




Dynamics 365 Business Central

&

APS Sales Invoice

Home  Prepare

Print/Send

Request Approval

Invoice

S-INV102232 - The Cannon Group PLC

Acumens ePayments

@ Send e-Mail

% Acumens e-Mailing Attachments

Acumens eMailing

More options

Environment:
indboxBC25

Saved o

General » The Cannon Group PLC ‘ 4/1/2025 ‘ 4/1/2025 ‘ 5/1/2025 ‘ Open
Lines @~ Manage Line @ show Lines with Issues | ~ e B
B Selectitems.. ¥ Newline X Delete Line 8
Item Reference Unit of Unit Price Excl. Tax Group

Type No No. Description Location Code Quantity  Measure Code Tax  TaxAreaCode  Code Tax Cc
— Resource BUDGET Project Management 2 HOUR 150.00 87480000A0...

Resource BUDGET Design 20 HOUR 150.00

Resource BUDGET Install ZetaDocs and Jets 3 HOUR 150.00

Resource BUDGET Database Configuration 2 HOUR 150.00

Resource BUDGET Development 30 HOUR 150.00

Resource BUDGET Testing 10  HOUR 150.00

Resource BUDGET Data Conversion 25 HOUR 150.00

Resource BUDGET Quality Assurance 5 HOUR 150.00

You can send individual documents per email template defined for each document based on the
Defaults E-Mail cards by Document setup.

Example on SMFee Sales Order.

ics 365 Business Central

& SMFee Sales Ord

SMORDQ0008 - The Cannon Group PLC

Home Repont Release Posting Prepare Order RequestApproval Print/Send Navigate Acumens SMFee Biling  Acumens ePayments  Acu Actions Related Reports Automate Fewer optior
13 Send e-Mail ¥ Acumens e-Mailing Attachments
General .
The Cannon Group PLC Date 5/2/2025 Juu]
Mr. Andy Teal [
osting Da 4/2/2025 ] ustomer PO K
Order Date 4/2/2025 ] Acumens ePayments
Apply Credit No
Lines Manage Line Order = |
ype De: ee/Unt an :
= ltem D365-400  Microsoft 365 Business Standard Yea 0.00 1,400.00 1 140000 1,400.00
5 1.400.00 1.400.00
n 0.00 0.00

1,400.00




Dynamics 365 Business Central

(Do &

SMORDO000S - The Cannon Group PLC | SMFee Sales Order # SMORD00008 X
Home Report Release Posting Prepare Order  Request Approval T sendemail ] Discard draft Page ¥ Automate options D
© -Mail ¥ Acumens e-Mailis hmer " ’ 2 3

Send e-Mai Acumens e-Mailing Attachments Email Details e
General now more
From developer (developer@sbcdynamicserp.com)
Customer Name The Cannon Group PLC |
T Geveloper@sbedynamicserp.com
Conta M. Andy Teal onts
— SMFee Sales Order # SMORDO0008
Date 4/2/2025
Lines Manage Line Order = =
Date: 04/02/25
1 To: The Cannon Group PLC. o % ‘Unitor -
oe e q . e o Mea
== = | Please find attached a confirmation for your order =SMORDOO00B placed on 04/02/25 3 -
» tem | § D365-400 Microsoft 365 Business Standard Should you have any questions regarding your order please contact us. 1 140000 140000 140000 EACH SPEC
| Thank you for your business.
Regards,
| Business Central Developer
CRONUS USA, Inc. -
xcl. Tax (USD) | A B Z A £ n X e 000
Tax o 140000
Attachments Addfles Add files from defauit selection Add file from source document

Invoice Details w e

Currency > | % H fode MEDIUM
1MED) £ 2
y Close B =

CCAUTHORIZ




SMFee Sales Order # SMORD0O000DS

- O[> (%))
Business Central Developer | ® 9% I W I )
To Business Central Developer 113 PM

Cc Bernard Rono

&) Order Mo, SMORDOO00S.pdf
P | 62 KB

Date: 04/02/25
To: The Cannon Group PLC,

Please find attached a confirmation for your order #SMORD00008 placed on 04/02/25.
Should you have any questions regarding your order please contact us.

Thank you for your business.
Regards,

Business Central Developer
CRONUS USA, Inc.

cronus.:




