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1. ACUMENS DEDUCTIONS, CHARGEBACKS & BILLBACKS APP 
Acumens Deductions, Chargebacks & Billbacks streamlines the management of deductions, chargebacks, and billback 
invoices in Microsoft Dynamics 365 Business Central. The app enables rule-based rate setup, automated calculations, 
and accurate application of charges to transactions, improving cost recovery, pricing accuracy, and financial visibility. 

Below are the features included in this app; 

✓ Billback Invoice Processing 

Allows for the definition of billback reasons (such as credit card processing or packaging) with associated rates, and 
then automates the computation of billback invoices based on posted invoices. This ensures accurate, consistent 
recovery of applicable charges with full traceability to the original transactions. 

✓ Deduction Management 

Enables organizations to define structured deduction types and apply them to customer invoices in a controlled and 
auditable manner; maintaining transparency and financial accuracy. It provides full traceability of deduction reasons 
and ensures accurate outstanding balances while supporting consistent receivables management processes. 
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2. BILLBACK SETUP 
Define all the possible billback reasons and their linked G/L Accounts. Then, for each customer/item/location, define the 
rates as a percentage of the item sold. 
 

2.1  Billback Type Setups 

Define billback types (reasons), the G/L Accounts to which they’ll be posted, and the default rate (%). The rate can be 
changed when setting customer-specific rates. 

 

 

2.2  Customer Item Billback Rate Setups 

Define customer-item-location specific rates. You can use the start and end dates to set the timelines for each rate if 
applicable. Billback invoice computations will be based on the setups defined here. 
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3. BILLBACK INVOICE GENERATION 
 
To generate billback invoices, first post the original sales invoice – with the original sale details. Then generate billback 
invoices from the posted sales invoices. 
 

3.1  Generate Billback Invoice from Posted Sales Invoice 

Go to the desired posted sales invoice then Generate Billback Invoice. Note: If an existing billback invoice, you’ll be asked 
whether to update an existing invoice. 

 
 
A billback invoice is created, indicating the original invoice number. 
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Select the Original Invoice Line details. 

 
 

 
 
Select the customer-item billback setup. This will load and compute the rates – automatically generating the billback 
invoice line.  
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Repeat this for all the applicable/desired lines. 

 
 
To check the computation details, check the Billback Computation Details page. 

 
 
The billback unit price is computed as original invoice line unit price multiplied by the applicable billback rate. Then the 
billback invoice line amount is the billback invoice unit price multiplied by the quantity (same as original invoice 
quantity). 
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Post the invoice when done. 
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4. DEDUCTION MANAGEMENT 
 
This feature enables the reduction of the posted invoice amount using well defined and management deduction 
reasons. Deductions can be applied to customer invoices in the Customer Ledger Entries page, Bank Deposits, or Cash 
Receipt Journals page. 
 

4.1  Deduction Types Setup 

Define the possible deduction reasons, specifying the G/L Account that will be debited against the customer credit entry. 
To add types, search for “Deduction Types” then add entries. 

 

 
 

4.2 Deduction Management from Customer Ledger Entries 

To deduct a posted invoice directly from Customer Ledger Entries, go to the Customer Ledger Entries page, select the 
desired invoice entry, then click “Apply Deductions”. In the page that opens, go to lines and define the applicable 
deductions plus their amounts. 
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Post the deduction. 
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The invoice’s remaining amount is reduced. 

 
 
Click the amount shown to drill down and display the applied entries. 

 
 
 

4.3 Deduction Management from Bank Deposits 

Go to Bank Deposits, add lines, and then go to “Apply Deductions” against each desired line. Define all the applicable 
deductions for each entry. 
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Post the bank deposit – the associated deductions will be posted automatically as well. 
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4.4 Deduction Management from Cash Receipt Journals 

Go to Cash Receipt Journal, add lines, and then go to “Apply Deductions” against each desired line. Define all the 
applicable deductions for each entry. 
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