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Acumens e-Tax (Enterprise) R2 
Acumens e-Tax (Enterprise) R2 app extends standard Business Central Sales Tax functionality by 
introducing address specific sales tax calculation which is fetched from external API’s based on 
a validated address and customizations for special taxes. 

This App supports use of Multiple APIs at the same time within one Company in Business 
Central. 

Sales Tax APIs supported are: 

1. TaxJar – Provides sales tax rates, tax filing services and product taxability data. 
Users have the option to use Acumens e-Tax reporting to manually file returns if they do not want 
to use the tax filing service oƯered by TaxJar 

2. Zip Tax – Provides sales tax rates, service taxability data but no filling services 
Users can use Acumens e-Tax reporting to manually file returns with the state. 

3. US Geocoder – Provide rates but no filing services.  
Users can use Acumens e-Tax reporting to manually file returns with the state. 

4. Zamp - Provides sales tax rates, tax filing services and product taxability data. 
Users have the option to use Acumens e-Tax reporting to manually file returns if they do not want 
to use the tax filing service oƯered by Zamp 

5. TaxCloud - Provides sales tax rates, tax filing services and product taxability data. 
Users have the option to use Acumens e-Tax reporting to manually file returns if they do not want 
to use the tax filing service oƯered by TaxCloud 

6. Quaderno - Provides sales tax rates, tax filing services and product taxability data. 
Users have the option to use Acumens e-Tax reporting to manually file returns if they do not want 
to use the tax filing service oƯered by Quaderno 

7. Kintsugi - Provides sales tax rates, tax filing services and product taxability data. 
Users have the option to use Acumens e-Tax reporting to manually file returns if they do not want 
to use the tax filing service oƯered by Kintsugi 

8. Numeral - Provides sales tax rates, tax filing services and product taxability data. 
Users have the option to use Acumens e-Tax reporting to manually file returns if they do not want 
to use the tax filing service oƯered by Numeral 
 

The following address verification APIs are supported: 

1. UPS 
2. Smarty Street 
3. Zamp 

The following features are included in this app: 

 Sales Tax Calculation 
 B2B/ B2C Customer Types 
 Exemptions 
 Sales Tax handling for Marketplace 
 Hawaii Wholesale 
 Sales Use Tax 
 Hawaii Labor non-exemption 
 National Accounts Exemptions 



 Override Tax Rates 
 Extended Taxability 
 Special Tax Rates 

o Retread Tax 
o California Farmers 
o Shipping Tax 
o Service Tax 

 Exact Tax Reversal 
 Sales Tax Reporting 

o API Upload 
o Manual Reporting 

 Posted Documents Sales Tax Related Updates 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. Sales Tax Calculation 
Tax Calculation for Sales Documents is done based on Ship-to State on the Sales Document 
which determines which API to get rates from. 

Sales Order: 

 

Nexus Sales Tax API: 

 

 

 

 

 

 

 

 

 

 



On Calculate Sales Tax for the Document: 

 

On Post Document: 

 

 

 

 



1.1. Field Change Controls: 
When Sales Tax is calculated, below field is marked as true.  

 

 

However, changes to below fields resets that and the document will recalculate tax again. 

i. Posting Date 
ii. Charge Use Tax on Sales Lines 

 
 



iii. Ship-to Address: 

 
 

iv. Copy Document function with option “Include Header” Resets “Sales Tax 
Calculated” field and will require sales tax to be recalculated after this process. 

Note: Copying lines only inherits tax details already in the document. 

 



 

 

 

When e-Tax is enabled, below fields are restricted from user modification: 

i. Tax Area Code 
ii. Tax Liable  

iii. Tax Group Code on Sales Lines. 



1.2. Tax Calculation Triggers: 
Below actions trigger tax calculation: 

i. Calculate Sales Tax 

 
ii. Statistics 

 
iii. Standard BC Sales Email Document 
iv. Standard BC Sales Print Document 

 
v. Release 

vi. Post 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Customer Types 
Tax Calculation in Acumens e-Tax is dependent on Customer Type. 

There are two Customer Types: 

i. B2B – the API fetching Tax Rates once a month stores them in a Tax Area Code. 
ii. B2C – the API fetching Tax Rates for each Sales Transaction. 

B2C: 

Customer 

 

Sales Order 

 

 

 



On Calculate Tax, Sales Document Tax Area Code is updated but the Customer Tax Area is not: 

Sales Order 

 

Customer 

 

 

 

 

 

 

 

 



B2B: 

Customer 

 

Sales Order 

 

 

 

 

 

 

 

 



On Calculate Sales Tax, Document Tax Area code is updated and Customer is also updated: 

Sales Order 

 

Customer 

 

 

 

 

 

 

 

 



New Sales Document will now use the Tax Area Code assigned to customer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Exemptions: 
Acumens e-Tax supports four types of exemptions: 

i. Wholesale (Resale) 
ii. Government 

iii. Marketplace 
iv. Other 

 

Exemption: 

 

Sales Order: 

 

 

 

 



On Calculate Sales Tax: 

 

On Post Document: 

 

 

 



4. Marketplace 
This is a feature implemented to support sales transactions sold through marketplace platforms 
when processing them in Business Central. 

Some Marketplaces will charge and file taxes on behalf of the seller while others will leave tax to 
be handled by the seller. 

Add Tax = True:

 

 

 

 

 

 

 

 

 

 

 



On Calculate Tax: 

 

Add Tax = False: 

 

 

 



On Calculate Tax: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Hawaii Wholesale 
Hawaii resale attracts 0.5% tax. 

This feature is supported by USGeocoder and ZipTax. 

Exemption: 

 

Sales Order: 

 

 

 

 

 

 

 

 

 

 



On Calculate Tax: 

 

On Post Document: 

 

 

 

 



6. Sales Use Tax 
Resale customers are required to pay sales tax for products they consume internally. 

Those lines are marked to “Charge Use Tax” on Sales Lines. 

 

On Calculate Sales Tax: 

Line marked to charge use Tax charges tax, and the other lines are not. 

 

 



 

Posted Document: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. Hawaii Labor non-exemption: 
Labor is Taxable in Hawaii regardless of customer exemption i.e. government exempt customers 
will not pay tax for products but will pay tax for Labor. 

Exemption: 

 

Sales Order – Hawaii Mixed Taxability client: 

 

 

 

 

 

 

 

 

 

 



On Calculate Tax: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8. National Accounts Exemptions: 
With National Accounts, all customers' sales billed to this account use the National Account 
Customer Exemption. 

Sales Order: 

 

 

On Calculate Tax: 

 



 

 

Posted Sales Documents: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9. Override Tax Rates 
This feature is used to correct tax rates for remote or complex address that APIs could not get 
right. It does not apply to Return Orders and Credit Memos. 

Sales Order: 

 

Calculate Sales Tax – rate returned is 10.25 

 

 



To override, use page action “Override Tax Rate” 

 

 

 

Add a City Tax of 0.5% 

 

 

 

 

 

 

 



The document rate is updated as below: 

 

Subsequent documents will use the latest defined override tax rate from existing documents. 
The check sequence is quotes, orders then lastly posted invoices. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10. Extended Taxability: 
This is a feature where taxability of a product is dependent on whether sold with a resource and 
vice versa. 

Example: Item Extended Taxability: 

 

Sales Order: 

 

 

 



 

On Calculate Tax: 

 

 

Auto-add Resource to Order: 

Resource: 

 

 

 

 



Sales Order: 

 

 

 

 

 

11. Special Tax Rates: 
Some Products and Services have special Tax Rates. 



Some Products attract partial tax rates while others are taxable or non-taxable based on the 
Ship-to State. 

11.1. Retread Tax 
This applies to Tire business in California. Tire Retreading is charged Tax on 75% of the Tire 
Amount. 

Tax Group: 

 

Sales Order: 

 

 

 

 

On Calculate Tax: 

Tax for Retread = (Line Amount * 0.75) * Tax Rate = (1397.30*0.75) * 8.25% = 86.46.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11.2. California Farmers 
California Farmers get a 5% subsidy on State Tax. 

This feature is supported by USGeocoder and ZipTax API only. 



Sales Order: 

 

On Calculate Tax: 

Before Farming Exemption is enabled: 

 

 

 

 



When Farming Exemption is enabled: 

 

 

 

 

 

 

 

 

 

 

 

 

 

11.3. Shipping Tax 
Shipping Tax has diƯerent taxability’s based on State e.g. Shipping is not Taxable in California 
but Taxable in Hawaii. 

Sales Order for CA: 



 

On Calculate Tax, Line 1 is Taxed whereas Line 2 for Shipping is not: 

 

Sales Order for HI: 



 

On Calculate Tax, Shipping Line is also Taxed. 

 

 

 

 

 



11.4. Service Tax: 
DiƯerent services vary in Taxability in States. 

Service Sales Order for CA: 

 

On Calculate Tax, the service line is not taxable: 

 

 

 



Service Sales Order for HI 

 

On Calculate Tax, the service is taxable: 

 

 

 

 

 



12. Credit Sales Tax: 
This feature is used to process sales tax correction through a Credit Memo when Sales Tax on 
the Invoice was processed incorrectly.  

Posted Sales Invoice to correct: 

 

Sales Credit Memo: 

 

 

 



On Calculate Tax: 

The line does not add tax. 

 

Posted Sales Credit Memo: 

 

 

 

 



Sales Tax Reporting for Credit Sales Tax: 

API Upload e.g. TaxJar: 

 

Manual Reporting: 

The Amount is reported as full tax: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



13. Exact Tax Reversal 
This feature is applicable to Sales Returns to ensure that the Tax Amount for the return is exact 
as the tax amount for the sale. 

This feature is dependent on the field “Original Posted Invoice No” which can be updated 
manually or through Page Actions “Copy Document” and “Get Posted Document Lines to 
Reverse” 

 

Copy Document 

 



 

Posted Sales Invoice Tax Rate: 

 

 

 

 

 

 

 

 

 



On Calculate Tax: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



14. Posted Documents Sales Tax Related Updates: 
Acumens e-Tax allows for update on the following fields on posted documents: 

Posted Sales Invoice 

 

 

Posted Sales Cr. Memos 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



15. Sales Tax Reporting 
In Acumens e-Tax, Sales Tax Reporting can be done manually with an excel report output or API 
Uploads: 

15.1. API Upload: 
TaxJar and Zamp support Posted Sales Documents upload where they file on behalf of the 
Client. 

The Upload is based on the Reporting API for the Sales Document: 

Below Reports are used to upload: 

i. Upload Sales Invoices 

 
ii. Upload Sales Cr Memos 

 



Upload samples: 

TaxJar: 

 

TaxJar portal 

 

 

 

 

 

 

 

 

 

 

 



Zamp: 

 

Zamp Portal 

 

 

 

 

 

 

 

 

 



15.2. Manual Reporting: 
Manual SalesTax Report can be done for all documents including the ones that have been 
processed with an API that does support upload for filing or for the ones that were processed 
with an API that does not support uploads for filing. 

To process Manual Excel Report Export, use Sales Tax Settlement Journal. 

Default template and batch are created on Acumens e-tax Setup Launch but users can create 
separate batches especially when there is need to separate diƯerent state reports. 

 

 

To ensure that all Tax Details required for Excel report generation are available, run the below 
batch process. This will update even existing documents if need be. 

 



 

To Populate Report, run report below: 

 

Populating Report has two steps to it: 

 

 

 

 

 

 

 

 

 

 

 



13.2.1. Data Update 

This generates Sales Tax Entries and consolidates them in a format that can be exported: 

 
 
Highlighted are mandatory fields to fill. 
 
Period Type: default is 1-month but has below options: 

 



 
Update options are two, Update New meaning it updates what is not in the SalesTax 
Entries, Update All, deletes all entries for the period and batch and reinserts everything. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



13.2.2. Generate Report 

This is the option that generates excel report 
Highlighted fields are mandatory to fill. 

 
 
 
 
 



This option generates entries to the Journal as below and generates an excel file with 
Sheets as defined on the Nexus State.  
 

 
 
Example, the above was generated for CA. 

 
 
 
 
 
 



Report Sample Output: 

 

 

13.2.4. Posted Document – Taxability Override 

This feature reclassifies a document taxability between Taxable and Non-Taxable. 
Posted Document: 
This document has a taxable line.  

 
 
Reclassify that to Non-Taxable and the next report run will classify the amount as Non-
Taxable 



 
 
Report before update: 

 
 
 
 
 
 
 
 
 



After report data update run: 

 


